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Videotex Special Issue 


Videotex equipment 
Viewdata: the income generation game 
Online Leisure on videotex 
Executive Information Services 
Banking via videotex 
Videotex in Swedish schools 





Private Viewdata Group 
Videotex Users Group 


ISSN: 0305 0033 


Aslib, THE ASSOCIATION FOR INFORMATION MANAGEMENT 


PUBLICATIONS TO HELP YOU MAKE 
THE MOST OF ONLINE INFORMATION 


GOING ONLINE 1988 

Geraldine Turpie 

If you know nothing whatsoever about online 

information retrieval, this is the book for you! 

The benefits of online searching are obvious; getting 

started and conducting a search, however, can pose 

problems for the inexperienced. Going Online 

guides you through the field, explaining the jargon 

on the way. Topics covered include: 

* equipment — what you need 

* costs — setting up a searching service, training 
staff 

* databases available 

* who the major hosts are 

a how to find out more. 


ISBN 0-85142-232-2, 296 x 210mm: 1987; v, 89pp, paperback 
UK £15 (Aslib members £12); overseas £18 (Aslib members £15) 


ONLINE BIBLIOGRAPHIC DATABASES 

4th edition James L Hall 

Online searching can be expensive if you dont have 
the right information to hand before you begin. This 
directory provides a comprehensive easy-to-use 
guide to the most frequently used sources of 
information. Online Bibliographic Databases is 
invaluable for any information professional dealing 
with day-to-day enquiry work. It is the key to 250 
frequently used databases which together offer 
access to nearly 160 million references. It includes a 
60 page introduction to online databases. 


ISBN 0-85142-202-0; 240 x 160mm; 1986; xvii, 509pp; hardback 
UK £50 (Aslib members £45); overseas £55 (Aslib members £50) 


UK ONLINE SEARCH SERVICES 

3rd edition Geraldine Turpie 

A directory of organisations within the UK which 
offer an online brokerage service. The directory 
includes information on availability, charges, speed 
of service, staffing, expected enquirer participation 
and back-up services (such as photocopying and 
loans). It also lists in each case the hosts accessed, 
the subject specialisations offered, and the 
availability of SDI services. There is an index to the 
services offered and a geographical index. 

ISBN 0-85142-225-X; 296 x 210mm; 1987; vii, 150pp; paperback 
UK £15 (Aslib members £12); overseas £18 (Aslib members £15) 


BUSINESS AND COMPANY DATABASES 1988 
Pamela Bater and Helen Parkinson 

A specialised directory of business and company 
databases offered by online suppliers throughout the 
world. Entries include: 

* press coverage — full text or abstracts 

* market research information 

* company listings 

x access to company reports and accounts. 

Host and producer names and addresses, together 
with the databases that they offer, and a subject 
index are listed in a separate section. 


ISBN 0-85142-231-4, 296 x 210mm; 1987; vi, 86pp: paperback 
UK £18 (Astib members £15), overseas £21 (Aslib members £18) 





MEDICAL DATABASES 1988 
Roger Farbey 
This completely revised and updated edition lists the 
latest medical and biomedical databases. 
Over 100 bibliographic or full-text databases are 
included, all commercially available online. The work 
includes: 
* detailed description of database coverage 
* producers 
* hosts P A 4 O 
* costs T SSESER 
* user aids 
* bibliography. 
ISBN 0-85142-226-8; 296 x 210mm; 1987; v, 88pp: paperback 
UK £18 (Aslib members £15}; overseas £21 (Aslib members £18) 
PATENTS AND TRADEMARKS DATABASES 1988 
Peter Marchant 
This directory provides a list of databases 
relevant to patents and trademarks. The 
descriptions of database coverage are detailed 
and give far more information than would be 
found in a non-specialist directory. These 
databases cover: 
* patent documentation — bibliographic and 
abstract information from the 
patent documents 
* patent classification systems 
* trademarks 
* patent law and the legal status of patents. 
There is an excellent introductory commentary 
an the patent system. 
ISBN 0-85142-229-2; 296 x 210mm; 1987; iv, 50pp; paperback 
UK £15 (Aslib members £12); overseas £18 (Aslib members £15) 
MANAGEMENT AND MARKETING 
DATABASES 1988 
Angela Haddon 
This guide to the major management and marketing 
databases offers invaluable support to managers in 
their decision-making. Areas covered include: 
* business management and administration 
* company news and business background 
information 
* market research reports 
* advertising/public relations 
* worldwide business opportunities. 
ISBN. 0-85142-230-6; 296 x 210mm; 1987; ix, 116pp; paperback 
UK £18 (Aslib members £15); overseas £21 (Aslib members £18) 
BUILDING, CONSTRUCTION, ARCHITECTURE 
DATABASES 1986 
Jacky Deunette and Prue Prinsent 
Sixty databases relevant to building, construction or 
architecture are presented. These include the key 
online and videotex services in these subjects plus 
databases which cover important subsidiary areas, 
such as standards, engineering and materials 
ISBN 0-85142-206-3; 296 « 210mm: 1986; 55pp; paperback 
UK and overseas £10 (Aslib members £5) 


if you would like to order a copy of any of the above or require further information, 
please contact:— 


Joyce Dundas, Aslib, The Association for Information Management, Information House, 
26-27 Boswell Street, London WC1iN 3JZ. Tel. 01-430 2671. 


Please quote ref: Al3 
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Dr. Lewis at the Finlandia Conference Centre in Helsinki. 





Mr. Matti Lähdeoja with Dr. Lewis at the Finlandia Conference Centre, 
where Dr. Lewis gave a talk entitled ‘The customer is always right’ 





Mr John Dole, Controller of HMSO, addressing a meeting at Aslib. 





not necessarily those of Aslib, but are published in 
order to stimulate discussion. Services described are 


The opinions expressed in Aslib Information a are H 
i 
not necessarily endorsed by Aslib. | 








i 


H 


H 





| Private Viewdata Group 


vONTENTS 





Contents 0/0. z 107. 
Director’s Diary a a. Bs us 
Aslib/ISI Award ASS? zc? 109. 
Technology Matters b 10 
Professional Development 112) 


IRC Column Hä) 


Videotex Special Issue 
Videotex equipment 
Viewdata: the income generation game 
Online Leisure on videotex 
Executive Information Services 
Banking via videotex 
Videotex in Swedish schools 





Videotex Users Group 





Letters BI, 

Book Review tata 

Group News 132 
Electronics D 
Social Sciences ba 
Engineering 13 
Biosciences 136 | 
Economic and Business Information 137i 
Computer 138 
Technical Translation 139 | 
One Man Bands p39) 


Calendar 140| 
© Aslib, The Association for Information Management [988 


Aslib Information is published in ten times a year 
Editorial matter for inclusion should be sent to: 


| Susan Grant, The Editor. 


Aslib Information, 
Information House, 


| 26-27 Boswell Street. 
London WCIN 3JZ. 


Aslib Information is supplied free to members of Aslib, 


| Annual subscriptions rates (10 issues) UK Overseas 
members (additional subscriptions): £20 £30 
non-members: £30 £35 


Single copy prices and subscriptions details from 

The Subscriptions Department, Aslib. 

Further information about services and membership rates from 
The Marketing Manager, Aslib. 


Editorial copy dates: June July/August 
copy 4 May I Jun 
photographs 13 May 13 June 


Advertising copy dates: 


bookings 4 May l June 
copy for setting 4 May 1 June 
camera-ready artwork 13 May 13 June 
Advertising enquiries: contact Elizabeth Neville (Tel: (01) 


430 2671 ext 210). 


Aslib, The Association for Information Management. 
Information House. 

26-27 Boswell Street. 

London WCIN 3JZ. 

Telephone: 01-430 2671 

Telex: 23667 (answer-back Aslib G} 

Fax: (01) 430 0514 

Director: Dr Dennis A. Lewis 





Printed by Abington Press Ltd. North ampton 








` Mav 1988 Aslib Information 


D 





DIRECTORS DIARY 


EE ae © 8 Ge, 
nee EES f= 8G 
~~" em ge r “as 
v "e 
a 
a 


ba 
L 

WW 
HI 
nent 





1987 results — show a small surplus 

Audited results for the year 1987 are now to hand. These 
show that ona gross income of £1.27 million (11.21 percent 
increase on 1986) we made an operating surplus of 
£52,867. After depreciation and interest payable, this is 
reduced to a ‘bottom line’ of £12,203. Much of the 
increased expenditure relates to a substantial investment in 
our new publications programme. 


Information Showcase — a new venture is launched 

This new venture took place at The Barbican, 15-17 March. 
Certainly, at the Aslib stand, business was quite pleasingly 
brisk — particularly when we started to give away free 
booze, courtesy of Peter Nichols and ISI, when the Aslib/ 
ISI Award was made! But the main comment made sub- 
sequently was that most of those who came were ‘infor- 
mation people’. The required audience which should have 
come from ‘down the road’ (i.e. the City) appeared not to 
have attended in any significant numbers. 


‘Information for profit’ — but possibly a loss? 

This is another info-event mounted by private enterprise, 
also targetted at the non-information professional manage- 
ment type. It is a three-day event, sited at the QE2 
Conference Centre, and featuring many well-known figures 
in the information business, myself included. I’m perform- 
ing in the morning of 7 April, giving the Keynote address 
for that day ‘Gaining the competitive edge’. What’s worry- 
ing is that at the date of writing, just a week before the 
event, the number registered for attendance is about 50, 
whereas an audience of 200-300 was anticipated, or at least 
hoped for. Maybe the word ‘information’ is becoming over 
used, over exposed and a turn off to those who really need 
to know, i.e. the very managers who depend upon it so 
much. 

Any comment? 


Another first for Aslib 

We have just announced the introduction of the first MBA 
in Information Management in the UK. Aslib and IMCB 
(the International Management Centre from Buckingham) 
are jointly sponsoring and organising this 18 month course, 
which starts in October. The intention is to develop the 
management skills of senior information professionals, the 
unique strength of the arrangement is that the ‘student’ is 
not required to be absent from his/her place of work, except 
for two weeks at the start and a few long weekends 
throughout the period of the course. The projects 
addressed are real, live projects in the workplace, so that 
real problems are addressed — and hopefully solutions 
found! If you'd like more details, phone me. 


.FOPLS?! 

This is our shorthand for the Green Paper issued by the 
Minister for the Arts, to which we have been invited to 
respond. It stands, of course, for ‘the Financing our Public 
Library Service’. We have set up a small task force to 
provide the response, but if any readers have views that 
they feel we should be aware of, or should express, please 
write to me. 


Far from a doleful performance 

I had the pleasure of chairing an evening meeting at which 
the recently arrived Controller of HMSO, John Dole, did 
his stuff. John has been in that particular hot seat for just 
over a year, and he readily agreed to be grilled — so it came 


‚to pass, on 21 March. I must say, he gave a very good 


108 


account of himself, listened attentively to the questions — 
and criticisms — levelled at him, did not try to flannel, and 
said he would find the answers and/or put things right. The 
Holborn bookshop came in for favourable comment (things 
were so different just a few years ago!) but there were areas 
which clearly require attention. I've no doubt, though, that 
under his leadership HMSO is due to go places ~ and fast! 


Copyright clears the Lords 

The Copyright Bill duly got its Third Reading in the Lords, 
and so far as I know, the shape of the thing (re: photocopy- 
ing and copyright) was much as we would have wanted it, 
with retention of fair dealing and non-discrimination 
against ‘commercial research’. However, the Copyright 
Licencing Agency (CLA) has issued a form of voluntary 
licence which would be based on a sampling technique in 
selected industrial sectors, and this has been sent to the 
Lords Young and Beaverbrook. So far as I am concerned, 
this form of licence in general, as well as the technique 
used, are unacceptable. The conditions of this licence look 
to me to be unrealistic, and this view is shared by all of my 
industrial based colleagues, as well as by the CBI and other 
interested parties. 

. So, the scene of the action now moves to the Commons, 
where I hope we shall ensure that the final version of the 
Bill, when enacted, is practical, prudent and fair — and what 
we want. 


Finishing touch : 
I spent a hardworking but enjoyable week in Finland (4-11 
March) at the invitation of their Society for Information 
Services. I gave a Keynote address to their annual confer- 
ence at the lovely Finlandia Conference Centre in Helsinki. 
I also had the opportunity to present some views on infor- 
mation management to the postgraduate students af Tam- 
pere University, (about 100 km north of Helsinki). I met 
many of the influential information people in Finland, 
including Sauli Laitenen, Aatto Saro, Ritva Launo, Mar- 
jatta Okko — and, of course, my attentive host Elina Revo. 
The weather was cold, but, as I had heard, the Finns were 
warm, their friendliness and interest in us were apparent. 
Allin all, a most interesting week which, I hope, will lead to 
some joint projects of benefit to both parties. 

English as she is broke? 

On my recent travels abroad (not in Finland!) I saw the 


following in an hotel brochure: 
“You will feel like being at home’. 


Av 
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Mr. Peter Nichols, Managing Director of ISI European Branch presenting `... presenting second prize to Mr. Farrell, Operations Director of 
the first prize of the Aslib/IS] Award to Mr. Roy Assersohn, Managing MARI Advanced Micro electronics for ADMIS Ti 
Director of Export Network Ltd. 





| 





TEET presenting a highly commended certificate to Blaise Cronin for the vo... presenting a highly commended certificate to Hugh Wilman and 
work of the Department of Information Science at Strathelyde University Graham Marsh of the British Library for Bookmark 
Business School. 
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Ge aS presenting a highly commended certificate to the University of Dr. Lewis with the winners of the Aslib/IS] Award on the Astib stand ut 
Sheffield, Department of Information Studies, for their INSTRUCT information Showcase. 
teaching package. 
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` New serials management system 

At the 11th Annual United Kingdom Serials Group Confer- 
ence and Exhibition held recently in Leeds, B. H. Black- 
wells Periodicals Division launched a new serials 
management system, ISIS (Integrated Serials Information 
System). ISIS runs on an IBM PC-AT or compatible with 
640K RAM, 1.2MB high density floppy disk drive and a 
minimum of 20MB hard disk storage for handling up to 
1,000 subscriptions. Facilities are provided for all aspects 
of serials management from ordering to claiming, and 
up-to-date information is given on changes in titles, 
special issues and missing issues. Orders and claims can 
also be transmitted to Blackwell’s electronically via a 
modem. The price for the system starts at £4,300, with 
progressive discounts depending on the amount of busi- 
ness done with the Periodicals Division. The system 
becomes free at about £60,000 worth of business. For 
further details, contact: Chris Beckett, Blackwell’s 
Periodicals Division on (0865) 792792. 


Reference library on CD-ROM 

OCLC Europe has announced the launch of Search 
CD450, a reference library of products on compact disc. 
Databases are available for education, agriculture and 
science and technology and include ERIC, AGRICOLA 
and NTIS. To complement this information from the com- 
mercial databases, subsets in the same subject areas 
have been taken from the OCLC Online Union Catalogue, 
claimed to be the largest bibliographical database in the 
world. The product is to be demonstrated at a number of 
forthcoming conferences and seminars throughout the 
coming year and a number of workshops are also planned 
to enable reference librarians to become familiar with the 
product. Fact sheets and price details are available on 
request from OCLC Europe, (021) 236 3224. 


Cable standards 

Two new parts of a British Standard for cabled systems 
have recently been published. BS 6513 Wideband cabled 
distribution systems Part 5 Recommendations for one- 
way and interactive data services and Part 6 Specification 
for safety requirements will provide manufacturers and 
the licensing authority with a common set of recom- 
mendations to ensure that such cable distribution sys- 
tems will provide the requisite standard of performance, 
irrespective of location or supplier. 

Part 5 includes recommendations for connections to 
external networks, subscriber interfaces and addressing 
and protocols for videotex and teletex services. It also 
gives guidance on performance targets. Part 6 specifies 
requirements to ensure protection of the system, person- 
nel working on it, subscribers and subscribers’ apparatus, 
against dangerous voltages emanating from, or included 
in the system, together with some safety requirements. 
Copies are available from BSI Sales, Linford Wood, Milton 
Keynes MK14 6LE. Price: Part 5 — £36.00 (£14.40 to BSI 
subscribing members), Part 6 — £11.00 (£4.40). 


Data protection indifference 

The demand by the general public for access to personal 
data has been much less than anticipated by government 
departments. The DHSS expected 20,000 requests p.a. 
and has received 270 so far, while the Home Office 
expected between 5,000 and 50,000 and has received 16. 
The largest number of requests has been to the MoD, all of 
which were from past and present staff, and the second 
largest demand has been to the Department of Transport, 
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especially the DVLC. Other departments report similarly 
low levels of requests. The Data Protection Registrar is 
commissioning surveys of data users and data subjects, 
to see whether the £10 fee is a deterrent; he originally 
favoured a fee of between £3 and £5. s 

The Registrar is alsc having talks with BT following 
concern that people’s names will be sold without their 
knowledge and with no chance to opt out. BT may set up a 
list as a result, to stop resale of 23 million subscribers 
names to telephone marketing companies. People woul: 
register on the list if they do not want approaches from 
telemarketing firms. The Register has already made mail- 
order firms agree to a code of practice, in orcer to stem 
the flow of junk mail. 


JANET hackers 

A report in the March edition of Network News alerts 
JANET users to another outbreak of hacking activity. 
Although the activity is confined mainly to VAXs, this is 
little consolation since over half the machines connected 
to JANET and its feeder campus LANs are VAXs. Since 
JANET is a very open system, it is difficult to prevent such 
attacks, although it is suggested that a sensible pass- 
wording system might help. 


Computer training directory 

The Manchester Chamber of Commerce is publishing a 
directory of computer training resources, believed to be 
the first of its kind. It details over 100 training providers 
and over 900 short courses in the north west and covers 
Greater Manchester, Cheshire and Lancashire. The direc- 
tory is intended for business computer users, typically 
with microcomputer systems, and will also act as a Source 
of reference for consultants advising small firms. It is 
available from Manchester Chamber of Commerce? price 
£19.50 (discount to members). Contact Christine Turnbull 
on (061) 228 6193. 


British Library catalogue conversion 

Saztec Europe has announced that the conversion of the 
British Library’s pre-1975 catalogue, which has nearly six 
million records, is running ahead of schedule. One year 
into the four-and-a-half year project, over a million rec- 
ords have been processed and returned and d is antici- 


` pated that the entire catalogue will be converted by 1991, 


when the first moves into the new building at St. Pancras 
are anticipated. Only 50 per cent of the records are in 
English; other languages include Cyrillic, Greek and 
Hebrew. The work is being carried out in Ardrossan in 
Ayrshire and the project has stimulated interest among 
the staff to learn more of the Russian language so that 
Cyrillic data capture is not just a mechanical exercise. 
HitaryY RAMSDEN 
Information Specialist 
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KUWAIT INSTITUTE FOR SCIENTIFIC RESEARCH 





Kuwait Institute for Scientific Research (KISR) is a nonprofit organization with a staff of more than one thousand employees engaged 
in applied research in the fields of environmental and earth sciences; food resources; engineering; petroleum, petrochemicals and 


materiais and techno-economics. 
KISR has a vacancy at its National Scientific and Technical Information Center (NSTIC) for an: 


INFORMATION SPECIALIST 


Major Duties: 


1. Planning, designing, developing and coordinating all technical and professional activities and procedures of manpower 
training and staff development in NSTIC. 

2. Planning, developing and recommending specialized training programs including workshops, seminars, and conferences in 
areas of: 
— Top level management of information centers in research or special libraries. 
~- Collection development and related acquisitions activities, with emphasis on automation. 
- Cataloging, classification (LC) and organization with emphasis on automation. 
~ Online search services and use of bibliographic databases, search techniques (basic, advanced and new technologies). 

3. Analysing of individual development needs as well as integration of NSTIC manpower and overall review. 


Qualifications: 


Applicants should have a MLS degree plus 8-10 years of experience. 


KISR offers attractive tax free salaries commensurate with qualifications and experience and generous benefits the 
gratuity, free furnished air-conditioned accommodation, school tuition fees for children, contribution to a savings plan, 
annual paid vacation, air tickets, free medical care and life insurance. 





Interested applicants are requested to send their Curriculum Vitae with supporting information not later than one month from 
the date of this publication, to: 
Director General 
Kuwait Institute for Scientific Research 
P.O. Box 24885 Safat 
13109 Safat - Kuwait. 






Information Team Leader 


Ref: C06/88 


Information Officer 
Ref: C11/88 


Albright and Wilson, a major international chemical company, has recently established its European Headquarters 
at Warley in the West Midlands. We are now planning to strengthen the Corporate Information Department at this 
site to support the planning, marketing and research functions in the region. 

We are looking for highly-motivated individuals around whom we can build a strong commercial intelligence team 

dedicated to improving the Company's competitive edge via the application of innovative information management 

techniques. In particular we need:- 

-a Team Leader for our commercial intelligence team, which acts as a focus for the gathering, organisation and 
evaluation of the information from both external and internal sources and works closely with the Company's 
sales, marketing and planning functions. The role as Team Leader will be to develop existing services and plan 
and implement new systems which will have a direct impact on the success of the Company. 

~ an Information Officer to join the same team. 

Applicants for either of these posts should be qualified to degree level and will have a good knowledge of the 

sources and techniques of information work. For the post of Team Leader, some experience of managing a team 

of information professionals is highly desirable. Outstanding interpersonal skills are essential in either post. 

To the right candidate, we can offer an attractive salary with excellent prospects for promotion within the 

department and the Company and the kind of benefits you would expect from a large Company, including a 

non-contributory pension scheme. 

if you think you have the kind of ability and personality we are looking for, please write to:- 

The Corporate Staff Manager (Ref: LET), Central Personnel Department, Albright and Wilson Limited, 

P.O. Box 3, 210-222 Hagley Road West, Oldbury, Warley, West Midlands, B68 ONN. 


ALBRIGHT 
S WILSON ee 
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- All your ever wanted to know about 


standards... 

The importance of standards is highlighted by this sem- 
inar at Aslib on 24 May. It is led by members of the 
British Standards Institution, Bob Luddington and Joe 
McLelland. It introduces people to the value of stan- 
dards, and their essential nature for many business 
activities. A brief consideration of the history of stan- 
dards is illustrated through a case study approach, and 
this is followed by evaluations of the problems that stan- 
dards information can pose, and many suggested sol- 
utions to those problems, including a demonstration of 
the BSI Standardline as an online solution. The presen- 
tations during the day will include coverage of both 
British and overseas standards information. Technical 
Indexes are another organisation with a great aware- 
ness of the importance of standards information, and the 
day includes a discussion of their Microfile solution. To 
book your place on this course contact Alison Mackenzie 
on (01) 430 2671. 

STANDARDS INFORMATION 24 May 1988 


Money matters 

There is a vast amount of information available online 
which is relevant to anyone dealing with finance. The 
problem these days can be to distinguish between the 
different systems to select the one most appropriate to 
an individual organisation’s needs. The Aslib course on 
16 May is directed by Sylvia Webb, the Head of Business 
Information at Stoy Hayward, who is well qualified to 


introduce and evaluate the systems available. The day 
will consist of lectures, case studies illustrating the use 
of financial information in practical situations, demon- 
strations of particular selected systems including Grant 
Finder, Jordans, and CCN Systems, and discussions and 
question time. Aspects of training in the use of financial 
systems, and the setting up of financial systems form 
further valuable elements of the course. To keep up with 
improvements in the systems, and to update your 
knowledge of what is available, and how to cope with 
financial information online, be sure to book your place 
on this course by ringing Alison Mackenzie, on 
(01) 430 2671. 

FINANCIAL INFORMATION ONLINE Aslib 16 May 


Keeping informed 

Aslib is well aware of the problems people can have in 
keeping up-to-date with information within the infor- 
mation industry. To help people to maintain an aware- 
ness of current topics under consideration, and to offer a 
chance for questioning experts in various areas, Aslib is 
running two related events on 6 May and 9-10 June. The 
Aslib Information Technology Update on 6 May will 
present two panels of speakers, each offering a short 
presentation giving an overview of developments in 
their special subject areas, and providing an opportunity 
for delegates to pose questions to the experts. Subjects 
covered will include networks, online, CD-ROM, desktop 
publishing, electronic mail and telex, expert systems 
and the computer world. The Aslib Professional 
Update on 9 and 10 June is an intensive study of topics 


Who to contact at Aslib 
Tel: (01) 430 2671 


Enquiry 


Membership enquiries 

Journal orders 

Change of address notices 

Book orders 

Offering a manuscript for publication ` 210 
Group news for Aslib Information 211 
Calendar items for Aslib Information 244 
Advertising enquiries HA 
Group leaflet mailings 206 
Information Resources Centre enquiries 203 
Basil Blackwell Library 202 
Training enquiries and bookings 242 
Conference enquiries and bookings 221 
Employment register enquiries 238 
Booking of Committee Room 214 
Booking of Training Centre 
Booking of Seminar Room 
Council and committee enquires 214 
Invoicing queries 228 
Complaints 

... Stll unhappy? 215 
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242/221 
242/221 


Contact 


Marketing Manager 
Membership/Subscriptions 

Secretaries 

Publications (Sales) 

Editor, Publications 

Publications (Editorial) 

Publications (Editorial) 

Publications (Advertising) 

Marketing Secretary 

Information Specialists 

Information Resources Administrator 
Training Secretary 

Conferences Secretary 

Head, Aslib Professional Recruitment Ltd 
Secretary to Director 

Training Secretary/Conferences Secretary 
Training Secretary/Conferences Secretary 
Secretary to Director 

Credit control 

Section concerned 

Director 
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Write or phone for more details on how to become a more effective information manager: 


INTERNATIONAL MANAGEMENT 
CENTRE FROM BUCKINGHAM 
Jayne Taylor, IMCB, Castle Street, 
Buckingham MK18 1BS. Tel: (0280) 817222. | 
Telex: 51317 MCBUNI G. Fax: (0280) 813297. 
We would emphasise that IMCB is in no way connected with the ~~~ 
University of Buckingham. 
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relevant to the information professional of today, cover- 
ing the broad areas of developments in practical infor- 
mation management and implications of changes to the 
role of information professionals; technology to aid infor- 
mation management; legal issues affecting information 
management; trends in the growth of the industry; 
topics such as how to manage end-user searching; and 
marketing and personal development. These two events 
can provide information professionals with a crash 
course in current issues of great importance to their 
information work, and will act as a useful forum for 
discussion and shared experiences. To reserve places on 
these events for your information staff and general man- 
agers, ring Alison Mackenzie on (01) 430 2671. 

ASLIB INFORMATION TECHNOLOGY UPDATE 
Aslib 6 May 

ASLIB PROFESSIONAL UPDATE Aslib 9-10 June 


Computers in information work 

In the recent Aslib survey on the Use of information 
technology by information services (Aslib, 1987, £30.00) 
a large number of information centres and libraries were 
found to be using some form of technology for different 
library activities. Aslib recognises the value of infor- 
mation technology used efficiently and effectively for 
information management, and is running two events 
which will help information workers to know what 
choices are available to them, and what activities can be 
usefully computerised. A two-day course on Microcom- 
puters for library and information services on 21 
and 22 June offers information on how to use microcom- 
puters to help with online searching, library housekeep- 
ing, and information retrieval. It also offers advice on 
how to handle an organisation’s computer department, 
and work with it for the best results. There are oppor- 
tunities for hands on experience of equipment and pack- 
ages, and introductions to the technology, the 
terminology and the capabilities of microcomputers. 
The course is led by Paul Burton and Hugh McDiarmid. 
They are both experts in the area of microcomputers in 
the information world. Paul Burton is a lecturer with the 
Department of Information Science at the University of 
Strathclyde, concerned with the application of new tech- 
nology. He has been involved in the publication of a 
number of books, to aid information workers in the use 
of library software and hardware. Hugh McDiarmid is 
part of a team of specialist lecturers in computer studies 
at Kirkaldy College of Technology, and has a particular 
interest in the use of microcomputers by small 
businesses. 

An event on 14 June, led by Peter Gillman of The 
Information Partnership information consultancy, is 
concerned with Setting up an internal database. This 
covers aspects of system design and analysis, inputs and 
outputs from databases, database structure and design. 
It also considers and discusses the important points of 
human factors of database administration, and day- 
to-day running of the database. A part of the course is 
set aside for you to discuss your individual requirements 
for database design with the lecturers. To book your 
place on these valuable courses, ring Alison Mackenzie, 
(01) 430 2671. 


114 





MICROCOMPUTERS FOR LIBRARY AND INFOR- 
MATION SERVICES Aslib 21-22 June. 
SETTING UP AN INTERNAL DATABASE 
14 June 


Aslib 


Free exhibition of 
information retrieval 
packages 


The Information Retrieval Package Fair is now firmly estab- 
lished in the calendar of the information world. Aslib and 
the Aslib Informatics Group host the event which will be 
held on 24 June at Information House. 

New technology has revolutionised the methods avail- 
able for storing, retrieving and managing information. 
These developments have made a positive contribution to 
our information handling. However, the user often has 
difficulty in identifying which commercial information 
retrieval package will meet his or her specific requirements. 
The frequency of enquiries to specialists in the Aslib Infor- 
mation Resources Centre testifies to the confusion which 
many users experience. 

This fair will allow users to ask manufacturers questions 
about the systems available and compare the different 
packages on offer. Visitors can also attend product review 
seminars given by the exhibiting companies. The exhibition 
and product reviews are free to visitors. 
Exhibitors last year were: š 
Harwell Computer Power Ltd 
April Computing Executive Ltd 
IME Ltd 
Southdata Ltd 
Rubber Consultants 
Kent Barlow Information Associates 
Software Solutions 
Leatherhead Food Research Association 
Cambridge Software Ltd. 


This event follows the success of the recent CD-ROM Fair 
which was held at Information House on 29 March. Over 
130 visitors attended the exhibition and product review 
sessions. Aslib members took the opportunity to challenge 
the participating companies on a number of issues, includ- 
ing subscriptions and pricing structures. 

Those wishing to exhibit or register as a delegate should 
write to Alison Mackenzie at Aslib, The Association for 
Information Management, 26-27 Boswell Street, London 
WCIN 3JZ. Tel: (01) 430 2671. 


Aslib’s courses are included in a new subscription 
journal from the College of Librarianship, Wales. 
The Professional Calendar contains details of 
forthcoming courses and conferences for the 
library and information professionals. Events 
listed are primarily UK based, but some inter- 
national and national meetings overseas are 
included. The subscription rate for UK subscrib- 
ers is £10.00 p.a. for six issues. 
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New specialist 

Helen Starkey joined the staff of the Information 
Resources Centre on 18 April as the new Information 
Specialist. After completing a BA in Anglo Saxon and 
Medieval Language and Literature and an MA in Biblio- 
graphy and Textual Criticism at Leeds University, she went 
on to take a Postgraduate Diploma in Librarianship at 
Leeds Polytechnic. For the last three years, Helen has been 
employed by ILEA as a site librarian at the College for the 
Distributive Trades, where she has gained considerable 
experience in all aspects of providing a library and infor- 
mation service. She is therefore well qualified to join the 
IRC team. 

Helen’s responsibilities lie in the area of modern library 
and information resource management techniques and she 
will provide advice to Aslib members as well as keeping the 
Information Resources Centre’s files up-to-date on these 
aspects. Helen will also be closely involved in scanning and 
indexing articles within her specialism for the Current 
Awareness Bulletin and the library catalogue. So if you 
need advice on topics as wide ranging as purchasing library 
furniture and setting up an information centre, Helen is the 
Information Specialist to contact. Of course, Helen’s areas 
of expertise complement those of the two existing Infor- 
mation Specialists - Geraldine Turpie who specialises in 
online information retrieval and Hilary Ramsden who 
specialises in library automation and software. Although 
the advice service has been developed primarily for Aslib 
members, it is also available to non-members for a very 
reasonable charge. 


BBL services 
The Basil Blackwell library is open from 9.30 a.m. to 5.00 
p.m. Monday to Friday. Books may be borrowed by Aslib 
UK members for up to one month. Photocopies of journal 
articles are available through pre-paid forms which must be 
purchased in advance from the Information Resources 
Centre. These are available in packs of 10, each form 
paying for one photocopied article. The cost is £24 for 
members and £30 for non-members. Please note that due to 
copyright restrictions we can only supply one article per 

journal issue. 
If you wish to use our services, please don’t hesitate to 

telephone on exts. 202/245. 

FIONA BUETTEL 
HILARY RAMSDEN 
GERALDINE TURPIE 
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WELCOME 
TO HELSINKI ` 
IN AUGUST ‘88 | 


Dear Collegues and Aslib Information Readers, 


It is our pleasure to invite you to the 44th 
Conference and Congress of the International 
Federation for Information and Decumen- 
tation (FID) to be held in Helsinki, Finland, 
August 28 — September 1, 1988. 


The Conference and Congress will provide a 
forum for an international dialog on theme 
INFORMATION-KNOWLEDGE-EVOLUTION. 
There will be something for everyone invol- 
ved in the field of Information Service, and 
those who deal with storing, delivering or 
retrieving information. 


Apart from the official programme, there are 
leisure activities, as well as exciting excursions 
and tours both in- and outside Helsinki and 
to the neighbouring countries. There are 103 
speakers and delegates from more than 35 
countries have already registered. Now is 
your turn to register! The registration fee be- 
fore July 1, 1988 is FIM 1.400 for FID- 
members and FIM 1.500 for non-members. 


For more information, detailed programme 
and registration forms, please, contact: 


Finnish Society for Information Services 


Ms. Leena Harju 

FID 88 Administrative Secretary 
BO Box 1025 

SF-00101 Helsinki, Finland 
Phone Int +358 0 408 309 
Telefax Int +358 0 133 3314 


or 


Ms. Ritva Launo 

Chairman of the Organizing Commitee 
Phone Int +358 0 133 3316 

Telex +57 123992 alkol sf 

Telefax Int +538 0 133 3314 


We are looking forward to 
welcoming you in Helsinki! 
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VIDEOTEX 


Editorial 


This issue of Aslib Information contains articles by various videotex specialists. 

The first article discusses videotex equipment and advises on how to choose suitable equipment and the pitfalls 
involved. The next article discusses videotex from a financial viewpoint, focusing on the experiences of the Bank of 
Scotland and their Home and Office Banking Service (HOBS). The progress of the Berkshire Viewdata Service 
(BVS) is reported in another article, whilst Online Leisure Information, Executive Information Services and 
videotex in Swedish schools are profiled in subsequent articles. 

It also features brief descriptions of both the Private Viewdata Group and the Videotex Users Group, including 


profiles of some of the members of these two groups. 


Videotex equipment 


W.A. Forster, Technical Support Librarian, HERTIS. 





One can pay anything from £250 to £1,400 for the equip- 
ment to access Prestel and a wide range of other videotex 
services on private systems. The librarian or infor- 
mation scientist buying a single unit can, perhaps, 
afford to make a mistake. Building societies and travel 
agents buying hundreds of terminals at a time most 
certainly cannot. This is equally true of the local auth- 
ority deciding on the choice of equipment for users of its 
private videotex system (PVS). The cost of providing 
local government officers with terminals will almost cer- 
tianly be far greater than the cost of the PVS used as the 
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host. Next to staffing costs the cost of terminals is prob- 
ably the most neglected aspect of implementing æ local 
authority videotex service. 

There is very little guidance available on the choice of 
suitable equipment. The computer magazines are full of 
product reviews of micros but do not contain reviews of 
dedicated videotex terminals. Nor are there any high 
street shops where one can make one’s own comparison 
of products. The only detailed comparative guide avail- 
able is the Videotex Buyers Guide published by CIM- 
TECH last year. 

It is important to first decide which category of equip- 
ment is needed before attempting to compare individual 
products. Options range from the videotex adaptor and 
dedicated desk (or counter) top terminal to the multi- 
standard terminal able to display two or more incom- 
patible online services on the same screen and the com- 
municating workstation typified by ICL’s ‘One per desk’ 
to the microcomputer with modem and communications 
software. 

Choice of equipment must be related to the needs of 
the user. For occasional use in the office the most sen- 
sible choice might be a communications package with 
videotex terminal emulation and a compatible modem to 
enable the office micro to double as a videotex terminal. 
On the face of it this would also seem to be the natural 
choice for the information professional with a need to 
download records from a wide range of 40-column video- 
tex and 80-column ASCII online services. Unfor- 
tunately, no packages currently available combine all 
the features needed by the online searcher of beth ASCH 
and videotex services despite there being at least 30 
communications packages which have videotex ter- 
minal emulation for the PC. 
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The dedicated terminal comes into its own when staff 
are regularly using videotex services for long periods 
during the working day. In the local authority context 
an example would be the booking of theatre tickets and 
other council run leisure facilities. The multi-standard 
terminal is most widely used in the financial services 
sector where there is a need to be online to two or more 
incompatible services at the same time on the same 
screen. The communicating workstation is often used by 
senior staff who wish to combine use of a variety of 
computerised desk aids with voice and data communi- 
cations without having to adjust to using a micro. 

Adaptors are the natural choice for the housebound 
and residents of sheltered accommodation with a need to 
use a council provided teleshopping service. They are 
also appropriate for loan to members for accessing the 
council’s PVS from home. There is no justification for 
providing a community videotex service without budget- 
ing for the cost of robust vandal proof public access 
terminals suitable for unsupervised sites such as shop- 
ping precincts and bus stations. Dedicated videotex ter- 
minals in libraries and on counters in the reception 
areas of local government offices may be cheaper but are 
unlikely to be widely used. 

The UK leads Europe in the application of videotex in 
commerce, travel and the financial services sector 
although we lag far behind France in domestic use. The 
dedicated videotex terminal has become a very sophisti- 
cated piece of equipment. There has been a move 
towards modular design with the modem and terminal 
software built into a plinth which enables the manufac- 
turer to offer the customer a choice of screen and key- 
board. The usual considerations apply when comparing 
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OWL Editel is the essential tool 
for everyone involved with 
videotex, teletext or cabletext information 












screen type (the options being monitor, TV monitor or 
composite video monitor), screen size and resolution and 
keyboard quality. 

Product development mainly centres on increasingly 
sophisticated autodialer and terminal software. Auto- 
dialers can usually be programmed with a 50-character 
log on string to simplify access to services via PSS and 
can be combined with ‘speed pages’ which allow single 
key access to frequently used pages. All UK terminals 
can now be programmed for use with both pulse and tone 
dial switchboards. V23 1200/75 bps modems remain the 
standard but some offer speed turnaround for sending 
e-mail at 1200 bps half duplex. Falling prices suggest it 
will not be long before V22 bis 2400/2400 bps modems 
will be an option once Prestel’s VASSCOM network can 
support this speed. VASSCOM error correction is over- 
coming the problem of line noise when accessing Prestel. 
Rivalry between the two rival protocols for host control of 
peripherals such as videotex printers (the BTIS version 
of the CEPT protocol and Preview’s STREAMA protocol) 
has attracted a great deal of attention but at present is 
only relevant to the insurance broker obtaining quota- 
tions formatted as letters or policies on behalf of clients. 
Almost all terminals have non-volatile memory (which 
is retained when power is disconnected) for storing 
downloaded pages, creating a carousel for offline display, 
and offline completion of messages and response frarnes 
using ‘form fill’ facilities. The size of the memory is 
normally given in terms of videotex pages, with figures 
ranging from one to 99. 

A recent trend which may strike some readers as 
strange is the move towards 80-column videotex which 
is now supported by several host systems and terminal 





Owl Editel has powerful facilities 

for editing and managing videotex S 
databases and for communicating as | 
a videotex terminal. private videotex 
system or bulk update terminal. Ow! 
Editel is used by Information 

Providers and private videotex 

system operators and for building 
information networks 

Configurations can range from an 
inexpensive single u systemtoa | 
complex multi-user embasedon | 
a network of personal computers 


Dealer information 
Product information 
Service information 






For information contact: 
Mike Gardner 
Owl Micro-Communications Lid 
8-9 Jesus Lane 
Cambridge CB5 &BA UK S 
Telephone Cambridge 10223) 460891 | 
Prestel mailbox 027958230 
BT Gold mailbox 74:ELP295 


Terms and Prices 
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suppliers. The term ‘dedicated’ videotex terminal is 
becoming something of a misnomer since many offer 
multiple terminal emulations including DEC VT100 & 
VT200 for customers wishing to use an onsite computer 
via the V24 port as well as dial-up videotex services. 

Video input of images from local videodisc players 
with image selection triggered by the videotex host now 
has to compete with true photovideotex, available on 
some PC based products. Both are likely to be super- 
seded in some applications by recent developments in 
data broadcasting. We are already seeing the emergence 
of hybrid terminals with data delivery via teletext (using 
either Aircall on ITV or BBC Datacast as the carrier) 
and response via dial up lines. The cost of the terminal is 
higher but data delivery is simultaneous to the entire 
terminal population and communication costs are 
greatly reduced, something only British Telecom will 
regret. 

Most of these software developments in dedicated 
videotex terminals are also being implemented on the 
more specialist videotex terminal packages for micros 
but for some applications micros will always suffer from 
the lack of dedicated function keys and consequent user 
resistance. Anybody needing a portable videotex ter- 
minal for use over cellular radio need look no further 
than Amstrad’s new portable which includes both a high 
speed V22 bis modem and videotex terminal emulation. 

I cannot finish without writing a few more words 
about public access terminals since librarians have 
pioneered so many community videotex services and 
libraries are such obvious locations for public access 
terminals. The need to provide the public with the 
means of accessing community services is at last being 
recognised and several companies have developed suit- 
able products. Some have disk storage for offline search 
with automatic updating of the local pages by dial up 
access to a micro based videotex host whilst others rely 
on leased lines to provide continual online access to 
dedicated ports on the host computer. Unless British 
Telecom follows the French and subsidises the develop- 
ment of videotex by providing low cost terminals to 
households in return for a quarterly rental, comparable 
to that of the domestic telephone, the development of 
community videotex in the UK will be dependent on 
public access terminals for many years to come. 


Referenc2 

Forster W A. A Buyers Guide to Videotex Equipment. 
CIMTECH Publication 27. 187pp, (CIMTECH, 1987), 
ISBN 0 85267 268 3, Price £27, (CIMTECH members 
£18-50). 


Address list 
Dedicated videotex terminals 
Bishopsgate Terminals Ltd, Bishopsgate House, 


Broadford Park, Shalford, Guildford GU4 8ED. 
Tel: (0483) 333338 


Buccaneer Systems Ltd, Brunel Drive, Newark, Notts 
NG24 2EG. Tel: (0636) 707909 


Computique Communications Ltd, 14 Fitzhardinge 
Street, Manchester Square, London W1H 9PL. 
Tel: (01) 935 3344 


Devlonics Terminals Ltd, Mellordata Ltd, 37-43 Fore 
Street, Ipswich, Suffolk [P4 1JL. Tel: (0473) 230444 


TIR 


Philips Business Systems, Elektra House, Bergholt 
Road, Colchester, Essex CO4 5BE. Tel: (0206) 575115 


Registrator Industries Ltd, 80 High Street, Egham, 
Surrey. Tel: (0784) 39411 


Roneo Alcatel Ltd, PO Box 3, South Street, Romford, 
Essex RM1 2AR. Tel: (0708) 46000 


Sony (U.K.) Ltd, Sony House, South Street, Staines, 
Middlesex TW18 4PF. Tel: (0784) 61688 


Tandata Marketing Ltd, Albert Road North, Malvern, 
Worcs WR14 2TL. Tel (0684) 892421 


Public access terminals 

Datavision Telesystems Ltd, 25 Gurnards Avenue, 
Fishermead, Milton Keynes, Bucks MK6 2BW. 
Tel: (0908) 663681 


Innovative Videotex Ltd, 21 Granbridge Street, London 
N1. Tel: (01) 354 1543 


Information Technology and Marketing Ltd, 26a 
Britannia Pavillion, Albert Dock, Liverpool L3 4AA. 
Tel: (051) 708 9066 


Tandata Marketing Ltd, Albert Road North, Malvern, 
Worcs WR14 2TL. Tel: (0684) 892421 


Xyllyx UK Ltd, 282-4 High Street, Dorking, Surrey 
RH4 1QT. Tel: (0306) 740555 
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PINDAR D el 


VATIVE INFORMATION TECH? 





ENHANCE THE VALUE OF YOUR 
INFORMATION 


With extensive expertise in the fields of database 
design together with large scale resources for data 
capture and conversion, Pindar Infotek offer 
| innovative, cost effective solutions to your data | 
management needs. | 
Whatever your requirement - whether it is jast for 
backlog text capture using OCR, keying. disc 
conversion or for a database that exploits multi-media 
and multi-use publishing opportunities - we will help | 
you enhance the value of your information. For further | 
| 
| 





details and a brochure contact: 
Richard Hunt or Andrew Fawcett on 0904 610205 or 
return the coupon. 
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lease se send details of Database Cc reation Services to: 
NAMES osni elec: Position: s..c.0:ce:ecoteeceeceses 
Company: ... 
Address: . 












Postcode: el: 
PINDAR INFOTEK, Ryedale Building, 58/60 Piccadilly, 
York, YO1 1NX. Tel: 0904 610205. 
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Viewdata: the income generation game 


John Hicks, Chairman, Berkshire Viewdata Service Management Panel 


SE) 











The Berkshire Viewdata Service is not alone among 
local government viewdata services in having to raise 
income to ensure its survival, but its comfortable birth in 
the arms of a Community Programme team, aided by 
the albeit inexperienced midwifery of the County Coun- 
cil’s Library and Arts Department, was scant prep- 
aration for the cold winds of economic survival. 

BVS was launched with the opening of Reading 
Library in July 1985. It offered some 8,000 pages of 
information, plus a ‘window’ to the stock catalogues of 
the library service, accessible for author or by keyword- 
in-title. In its first month the number of screens dis- 
played via the 10 online terminals was 60,000. Two years 
later, with the Community Programme team wound up, 
the County Council established two self-funding posts to 
run the service. By this time BVS offered 12,000 pages 
and three ‘window’ applications; monthly access figures 
from 50 public terminals were approaching half a 
million. By January 1988 there were 63 public ter- 
minals, plus a dial-in-service, and screen accesses in 
excess of 600,000. 

As a county-wide information and communication ser- 
vice, BVS had an obvious appeal as a source of income 
generation. As long ago as October 1986 the County 
Council initiated the first steps towards establishing a 
partnership with the private sector; these gained 
momentum when the Community Programme team 
concluded its work. The two self-funding posts were 
always regarded as a short-term solution until an estab- 
lished partnership became available. The search for pri- 
vate sector investment has been successful, and 
ironically after a number of false starts two competing 
bids were received for the hand of BVS. The public 
launch of the partnership will be undertaken in May. 

After the BVS experience, and that in a number of 
other local authorities, it is clear that the future for local 
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viewdata lies in obtaining private sector support. Since 
July 1987, BVS has offered a number of facilities to local 
businesses, to government departments, and to a num- 
ber of other organisations and in so doing has generated 
sufficient income to meet the salary costs of the two staff 
employed. The cost of BVS itself is met internally as part 
of the County Council’s public relations and information 
activities. The line costs are contained within charges for 
kilostream lines, utilised by a number of departments 
and other councils for communications with Shire Hall. 
Only where a public terminal is not permanently online, 
and thereby uses the dial-in service, is a separate line 
cost incurred. 

BVS offers its clients various packages for advertising 
or public information. These include short entries in a 
section called FAST! (Find-A-Service-Today}, aimed at 
the individual trader or craftsman who finds the Yellow 
Pages unsatisfactory. The cheapest entry for six months 
is £25. More substantial advertising services are avail- 
able, but these are always contained within the commer- 
cial section and are not allowed elsewhere in the 
database. An exception are the vacancies from commer- 
cial employment bureaux, which are included in the jobs 
section. Response frames for bookings or further details 
were introduced in April at a rental charge. 

Larger numbers of pages are available for rental by 
the district councils or government departments. The 
major clients are two of Berkshire’s six districts and the 
Department of Health & Social Security. The Depart- 
ment of Employment is involved in a pilot study based on 
the Reading Job Centre, whilst organisations such as 
the Sports Council have used BVS and are discussing a 
further extension of the service to meet their particular 
needs. Interest in this area has also come from one of the 
local bus companies and from a computer shop providing 
a special interest section. 

Teleshopping commenced on 11 April. This is a three 
phase programme with Littlewoods, who find BVS 
extensive free public terminal network a valuable 
attraction. Commercial sponsorship from local 
companies has also provided four public terminals to be 
installed during the spring in two local hotels, a hyper- 
market and a tourist information centre. A district coun- 
cil, having equipped its Housing Advice Centre some 
months ago, is now extending terminals into its leisure 
centres. Income, therefore, comes not only from renting 
out the database, but directly from local companies 
whose name will be associated with a terminal in a 
dominant location. 

The County Council maintains BVS2 as a private 
system, and following this example local companies can 
rent part of the database for their own use. In smal! 
businesses unable or unwilling to establish their own 
viewdata service this enables, for example, salesmen to 
maintain contact with recent price changes, or to com- 
municate orders or instructions via the private mailbox 
service when the company offices are closed. BVS is 
available until 10 p.m. each evening, and will further 
extend these hours later in 1988. Also on the private .. 
network Closed User Groups are becoming a popular 
feature. The first one established was predictably fr a 
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local computer society. 

The forthcoming partnership will be based on a separ- 
ate body in which the County Council and its private 
sector partner will have a joint interest. The commercial 
advertising section will be run by the private sector, who 
will use their expertise in sales and marketing to develop 
this area of activity. The County Council will maintain 
the system and make it available through the public 
terminal network, but essentially contribute no actual 
money to the project. The cost of staffing and promotion, 
and any additional terminals outside County Council 
establishments, will be borne by the private sector inves- 
tor. Guidelines on acceptable advertising and agreement 
on the liability of each side are in the process of 
completion. 

In contrast to this comparatively booming picture, 
negotiations with the cable company Windsor Television 
have reached a stalemate over the position of advertis- 
ing income. Whilst keen to distribute BVS as a local 
information channel, discussions foundered regarding 
teleshopping and the commercial advertising section, 
FAST! Whilst these may be resurrected when the new 
partnership is established, for the time being there is no 
agreement as to the portion of income from these sources 
that either side should retain. Technical problems of 
online access to the mainframe computer and distri- 
bution down the cable network are as nothing compared 
to the complexities of franchises and commercial distri- 
bution rights. 

After a period of uncertainty and a difficult financial 
existence BVS is emerging into daylight. The new part- 
nership is to last for two years, after which either side 
can withdraw or ask for conditions to be renegotiated. In 
common with a number of other local authorities, 
Berkshire is committed to its viewdata service, but pre- 
fers not to have to bear the full cost of running it. Per- 
haps in 1990 we will report again, wiser certainly, and 
we hope still full of enthusiasm! 
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We felt that ASLIB members would like to 
know who developed the software, which 


runs the system, which won the 1987 ASLIB 


award for Innovative Information 
Management. 


EXPORT NETWORK USE ALPHAVISION 





VIDEOTEX HOST SYSTEMS 
TEXT RETRIEVAL, 
SYSTEMS, AND SOFTWARE. 


Our established private Viewdata systems have 
been enhanced with new features, and are 
available in many environments. 


E Our host software now supports 80 column 
ASCII or PC access (with colour). 


E We can offer Viewdata under the UNIX 
operating system, with interfaces for most 
database and 4GL Products. 


E Our new DYNAMIC MENU GENERATOR can 
completely remove the need to create 
menu and routing pages. 


E Our host software will now run on PC's. 
UNIVISION AND ALPHAVISION AVAILABLE FROM 


+4 4+ Abacus Software Ltd 
HAEREERE "17rat Wal 
DR LondonSWiYSLU. 
DR tel: 01-9304884 
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Online Leisure on videotex 


Ann Vernon Griffiths, Director, Online Leisure Information Company 














Online Leisure Information provides a London-wide 
databank of leisure opportunities. Held as a relational 
database on a McDonnell Douglas minicomputer (PICK 
operating system) it is used at Online’s offices to answer 
thousands of enquiries from the public each year on 
phoneline services like Capital Kidsline, Sportsline and 
LWT’s Wake up London programme. The databank is 
now also available to remote user? via viewdata ter- 
minals or micros emulating viewdata. 

Less than a year after the launch of this new online 
service almost all the London authorities are already 
linked into the system, many of them using equipment 
already to hand in the authority. The system is being 
used by management for reporting and planning as well 
as for public information. Director, Ann Vernon Griffiths 
answers some questions. 


Q. Why did Online choose to offer remote access 
via videotex? 

Videotex, of course, like any technology is only a tool. 
For particular information problems it may contribute 
to a solution and we’ve found that it has. Here’s the 
problem we set out to solve: we’ve all got more free time. 
Hard to believe, but statistically proven, so yes, that 
probably does mean that someone, somewhere is getting 
yours and mine. Many people need help to find creative 
ways to get positive benefits from their free time and 
most of all they need information. 

Organisations providing leisure opportunities need 
information systems too. A coherent picture of provision 
price-wise, facility-wise, the geographic spread of 
related opportunities across the region ... it’s all essen- 
tial for management and development, plus information 
systems to market leisure opportunities effectively. The 
punters can’t buy what the punters don’t know about. In 
short we need effective leisure information systems for 
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better services, effective management and increased 
profit. But while the leisure industry is booming, leisure 
information systems are struggling to meet this much 
vaunted leisure age. 


Q. So what’s the problem? 

There’s no dearth of technical solutions. But there is a 
lack of strategic thinking towards integrated infor- 
mation solutions both within, and between, leisure con- 
cerned authorities. 

With a web of different departments in each local 
authority, scores of voluntary organisations and a soar- 
ing number of private enterprises providing entertain- 
ment pools, parks, museums, galleries, theatre, film, 
clubs, music and much more, provision is so diverse and 
management so fragmented (even within a single auth- 
ority) that it’s a considerable challenge first of all to pull 
all that information together; an expensive challenge. 
Even worse, you've got to maintain all that data. 

At Online Leisure we hit this problem head on 10 
years ago. Setting up a summer phoneline service to give 
information about activities in London meant drawing 
information from 10 or more departments within each of 
33 authorities and hundreds of voluntary and commer- 
cial concerns. Over 10,000 Londoners rang us up in the 
first six weeks of summer 1979. Questions came every 
which way; by area, by date, subject, place or event 
name, age group, inspiration. Clearly, to get instant 
answers for people on the phone, to cope at all with the 
tide of volatile information we needed a computer 
database. 

Ten years of radio work, six TV series and hundreds of 
thousands of enquiries later, we’ve almost got it licked. 
The database is now held on a McDonnell Douglas mini 
system and our enquiry staff all have online access for 
searches by subject, venue type, date, area, proximity, 
etc to give instant answers to our callers. 

But as the database and the phoneline services grew 
so did Online’s relationship with the London authorities. 
In pulling together the threads of the leisure infor- 
mation from their many departments, from voluntary 
and commercial bodies, we’d built a more detailed and 
integrated picture of provision than the local or regional 
authorities had themselves. Report requests began to 
come in: could Online provide a list of swimming pools 
which had been extended or converted to provide dry- 
sports; could we compare the facilities of London’s syn- 
thetic athletics tracks; provide a list of clubs meeting in 
the borough; compare publicity approaches for holiday 
activities; compare museum admission, golf charges... 
and the list went on. The database we'd built for public 
information could work for management too. 

We began to hunt for a medium’to give online access to 
the databank to remote users. The solution would have 
to be: 


— Inexpensive: ideally users would be able to use ter- 
minals already available in the authority without 
needing to buy yet more kit. But, even more 
critically, it should be inexpensive for us to main- 
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tain. In particular the remote access system would 
have to fed directly from the central database. We 
couldnt contemplate transferring data to yet 
another system. 

— Simple and attractive for users: our local authority 
colleagues were leisure professionals, not computer 
buffs. The system needed to be simple and friendly 
to use not only for these professionals but so that 
subscribing authorities could offer terminals in 
libraries, sports centres, shopping centres, for the 
public to help themselves to information. 

— Fast enough to be useful. 


Q. Could viewdata provide an answer? 
Designed for access by the public it can be simple and fun 
to use; the text is large while the colour displays make it 
look interesting and attractive. What’s more, all those 
Prestel sets in the libraries, the OPDs in the ICL author- 
ities, any PCs with viewdata emulation ... a staggering 
array of existing kit could be used to access the system. 
At a pinch a viewdata set could be leased for under £200 
a year. But standard viewdata has disadvantages too: 
because the level of interaction between user and com- 
puter is limited to the selection of static pages it is simple 
to use but, for many people, frustratingly slow. It’s quite 
common to take several minutes to move through the 
sequence of menus and selections to find the item that 
you want. 

We talked to local authorities about their own experi- 
ences with viewdata systems for community information 
and two issues came up again and again: 


— It was too expensive to keep a useful level of infor- 
mation up-to-date. 

~ The use of MSC schemes was at best a partial 
answer. For some departments it was particularly 
frustrating to have invested in the information col- 
lection but to have presentation limited to the flat 
page format. Comparisons, listings, analysis and 
reports from the information weren’t possible. 

— It was too slow. Further probing revealed that this 
complaint had little to do with the speed at which 
the screen displayed. What made the system ‘too 
slow’ was the time it took to work through to the 
relevant information. 


For just these reasons several authorities had aban- 
doned their own early viewdata experiments. 


Q. How could Online do better? 

First, the critical question of information collection and 
maintenance: information across the London region is 
researched and maintained by Online’s central infor- 
mation team. Each subscribing authority gains access 
not just to local information but to the entire database. 
Thus the borough is saved the expense of developing the 
system and doesn’t have to get involved in data collec- 
tion and input. 

The regional approach has information advantages, 
too: for a local resident, it means that if there’s no 10 pin 
bowls in my home borough, the system will still find me 
the nearest one. For a leisure officer access to regional 
information means the ability to compare what's hap- 
pening on the home patch with what’s happening in 
other authorities around; price wise, facility-wise and 
policy-wise. 
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Q. But what about speed of access? 

Clearly we needed to find a system which combined the 
attractive features of viewdata not just with reporting 
facilities but with the fastest possible route to an answer, 
ideally the question/answer access to the database we'd 
won for our telephone staff. 

What we found was Viewbase, a product from Disc 
International through which we now offer our powerful 
database search facilities in colour on viewdata ter- 
minals. This makes access for our remote users much 
faster than a page based system. Set up your question 
and home straight in on the answer, searching for the 
subject, area, dates you want and so on. Because it 
draws on the sophisticated software devised for Online’s 
phoneline services the system will even match you up 
with your nearest locations ... squash near work, jazz 
near your hotel, keep fit near home. The answer is 
drawn from the database and displayed on the viewdata 
screen. Because the information is held in database for- 
mat it can be analysed to provide reports, used for mail- 
ing and to produce regular local directories. As well as 
using their terminals to answer enquiries, leisure 
officers are using the system to get.an overview of speci- 
fic types of leisure facilities, the spread of provision, 
comparing pricing structures between authorities and 
between public and private provision. Access to a 
regional view makes it easier to identify gaps and over- 
laps in provision and even potential new market areas. 
The system is also used as a kind of electronic Filofax, an 
instant directory of who does what and where in the 
leisure field. Users also benefit from a simple-to-use 
electronic message facility linking them with other 
departments, authorities and professional groups on the 
system. Subscribers also use this messaging facility to 
log requests for the more detailed reports and andlysis 
available on the central system. 

Now established in London, Online Leisure will 
extend its services into other counties in the year ahead. 
Interest from the Countryside Commission, Tourist 
Boards and regional Arts Councils may mean that the 
range of leisure information will expand rapidly and 
plans for a linked booking system and additional man- 
agement information programmes are also on the 
development schedule. 

The unique aspect of Online’s information solution is 
not its use of videotex technology but the exciting poten- 
tial revealed by its multi-use, multi-user concept and 
integrated leisure information system. Many organis- 
ations are facing, each in their own ways, the twin chal- 
lenges of leisure information: 


— effective information for public service and for 
promotion; 


— effctive information for management. 


Tourist Boards, Sports Councils, Arts Councils, 
Countryside Commission regions, County and local 
authorities, libraries, education, entertainment and rec- 
reation departments ... all have much more in common 
in their information needs than they have recognised so 
far and all have a great deal to gain from a shared 
strategy and a level of integration. If these bodies can 
take advantage of their shared needs, to join forces, to 
plan together towards integrated leisure information 
systems the benefits may go beyond cost effectiveness to 
directly affect the quality of our lives. 
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Executive Information Services 
John Walsh, Marketing Executive, ROCC Computers Ltd 











Executive Information Services (EIS) can make an 
organisation competitive and reactive by increasing the 
effectiveness of higher levels of management to the 
greater advantage of the organisation. Directors of 
organisations cannot be assumed to be spreadsheet 
hacks, micro freaks or have qwerty fingers. 

This paper seeks to emphasise two basic requirements 
of EIS for maximum benefit for the organisation. First, 
senior managers will only use EIS if it answers everyday 
questions succinctly and second if it is easy to use. The 
requirements are simple to the point of being naive but 
failure to meet the requirements handicaps senior man- 
agement performance. 

It may seem strange but a recent survey showed that 
75 per cent of managers in sample organisations with 
major information technology systems have no experi- 
ence of working with a computer or a computer terminal 
(IMS Report 146: Information Technology and Man- 
agers). The reality is that senior managers in the main 
receive information that has been gathered, collated, 
filtered, presented and sometimes editorialised and 
often published. They often complain that they are the 
last to know about anything of operational significance. 

The service provided by paper and coloured inks may 
be the result of copious data processing, desktop publish- 
ing or prodigious staff and secretarial info-gathering. 
Whatever the technique, the objective is to provide read- 
at-a-glance information transfer. Most executive infor- 
mation services whether formal or informal bear some if 
not all of these characteristics. The objective of a com- 
puter-based Executive Information Service is to gather, 
collate and present relevant information faster than 
hitherto, put the information into context comparing 
with budgets, standards or past performance and 
enhancing at-a-glance digestion. If the senior manager 
can get 15 minutes ahead of the rest for every decision to 
be made, the EIS would be rated as indispensable. 

This leads logically to the second requirement. With 
time being of the essence simplicity of use becomes 
critical. Most people who use electronics have a frighten- 
ing propensity for not achieving their objectives. How 
many consistently fail to operate the video tape recorder 
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correctly every time? Discontinuous operation of fairly 
complicated electronic systems is generally a recipe for 
unpredictable results. Perhaps this is the real reason 
why senior managers don’t use computer terminals and 
personal computers. The computer-based EIS must 
address the discontinuous use problem. This is done by 
system design, plain English and a complete ban on 
whizziness (the sort of cleverness shown by whizz kids). 
The EIS is designed for the people who are going to use 
it, and it is implemented as a project using meth- 
odologies that have been empirically created. 

An EIS project begins with the senior manager decid- 
ing what information is to be provided and how it is to be 
presented. It is rather like drawing up a luncheon menu. 
If the project leader is a computer professional one may 
start out with a menu as follows: 


MAIN MENU 
1. Sales Order Processing 
2. Purchase Ledger 
3. Personnel 
4. Electronic Mail 
5. Diary 


This menu may then lead to further menus, and the 
charts or tables. It may lead just into the same menus 
used by staff using online processing screens, and one is 
left with the screen equivalent of two inches of computer 
printout. This is no solution to the simple aims of ETS, it 
merely propagates the indigestible ‘data mountain’ 
Better to turn the whole approach upside down. If the 
executive regularly asks the same questions on four out 
of five occasions, then make those topics four of the five 
menu selections. This is the way to EIS. The executives 
and their decisions will benefit from a service that 
reflects their own specific concerns: 


SALES DIRECTOR’S MAIN MENU 


1. Sales and margins last week 

2. Who spent money last week 

3. Send a directive to the salesforce 

4. Market share of items on promotion 
5. Functional menus 


The approach is simple. The results are enviable. The 
EIS designer matches people with information and 
merges both into hidden computing facilities. The 
implementation of successful EIS projects therefore 
requires the most senior users of the service to state 
their information requirements to be effective man- 
agers. These requirements should not be compromised 
by then current reporting structures. ETS may be vital 
to an executive even if the service is used just once a 
week. Therefore, it must be simple to use. User-friendly 
is an over-used term, but an under-provided facility. 


Further reading: 


British Gas North Eastern: Executive Information. 
ROCC Information Management, Autumn 1986, p.2-4. 
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Banking via videotex 


Ian Graham, Manager, Bank of Scotland 








Events of recent years have shown how organisations, in 
both the private and public sectors, have needed to 
become more and more efficient in order to survive in an 
increasingly competitive environment. That in turn has 
highlighted the need for accurate, comprehensive, 
up-to-date information to be available, on demand, to 
the decision makers in these establishments. On the 
financial side, the decision makers are usually the 
accountants and often they require more information 
than many banks have been willing or able to provide, 
and frequently they want such information when the 
bank is closed for business. To correct this situation, the 
Bank of Scotland took on the technological challenge 
and in January 1985 became the first UK bank to bring 
banking into the customer’s office or home — using video- 
tex to deliver HOBS, their Home & Office Banking Ser- 


vice, to the customer. Although HOBS was initially 


conceived as an information reporting service, its use of 
viewdata has allowed a whole range of interactive ser- 
vices to be developed as part of the overall package. 
HOBS is available seven days a week, virtually round 
the clock. Customers can check balances, transfer 
money between accounts, pay bills, call up statements 
and lots more. Businesses are given a special facility 
whereby they can identify the ‘cleared’ funds within 
each account and even a projection of how that will 
change over the next few days. All HOBS customers also 
have access to an exclusive high-interest account which 
is designed to take maximum advantage of idle money. 
Interest, which is banded according to the balance of the 
account, is calculated daily and applied to the account 
quarterly. Instructions given prior to 5 p.m. each day to 
transfer money into or out of accounts are executed the 
same day no matter whether the customer’s accounts 
are scattered around several branches of the bank. Pay- 
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ment of bills can be instructed up to 30 days ahead. The 
service is constantly being enhanced. For example, real- 
time currency account reporting was added just last 
month. Other enhancements are in course, some at the 
suggestion of the customers. 

As mentioned earlier, HOBS is delivered using video- 
tex to link the bank’s computer (where all customer 
account information is held) to their customers’ screens. 
Videotex is simple to use. There are various ways of 
providing a screen-based videotex service; the Bank of 
Scotland chose Prestel’s Gateway facility. This route has 
two distinct advantages for the customer. First, the tele- 
phone call to the bank’s computer in Edinburgh is at 
local call rates from anywhere in the UK. Second, the 
equipment needed by the customer to carry on a con- 
versation with the bank’s computer can be very simple 
and therefore relatively cheap. This is especially import- 
ant for personal customers. The Bank of Scotland actu- 
ally commissioned their own viewdata keyboard which 
allows personal customers to utilise their existing tele- 
vision screen. The same principle of an easy to use and 
inexpensive to operate system also applies to the busi- 
ness sector where the normal method of connecting is by 
adding a modem to a PC although the bank’s keyboard 
is used by many business customers. 

Interest in HOBS has been enormous although not 
surprisingly perhaps, some businesses were initially 
cautious in switching to this technology fearing expen- 
sive and complicated systems. Experience has shown 
these concerns to be unfounded. Instead of simply cost- 
ing money, as many information systems do, HOBS 
enables customers to actually ‘earn’ money. 

As far as the Bank of Scotland is concerned, HOBS is 
not just an additional service to their existing customers 
but also a way to expand their customer base in England 
without having to build a large ‘bricks and mortar’ net- 
work. There are some 14 regional branches of the bank 
in England and these are being added to steadily, but the 
bank has also opened a specialist HOBS ‘branch’ in 
Edinburgh. New customers who do not have a Bank of 
Scotland branch near them, or who elect not to use their 
local branch, can elect to have their accounts main- 
tained at the HOBS centre branch. So successful was the 
idea that a second HOBS branch has now been cpened in 
London. 

While the bank has been playing its cards close to its 
chest for competitive commercial reasons, there are 
some vital signs apparent now which show how success- 
ful the progress of HOBS has been. Clearly, thousands of 
new quality customers have been attracted to the bank 
and the HOBS business customers range from large 
multi-national companies through local authorities and 
health boards to professional practices and sole traders. 
The bank is delighted that it is winning new customers 
while helping a growing number of companies to 
improve their financial management. Many of their cus- 
tomers are getting to grips with advancements in tech- 
nology for the first time through this service and they 
are seeing how useful better information can be and how 
easily it can be obtained. 
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ith our new Home and Office Banking Service (HOBS) 

Jake Scott, Alex Duncan, Richard Leask, Elaine Dick, 
William Ford and Shirley Nicol will be seeing a lot less of us. 

Now through a simple domestic television set in their 
offices or on a viewdata screen, these very busy people 
are finding that HOBS offers them a more profitable way 
to manage their businesses. 

The time they have saved by not coming into our 
branches, or phoning through for account enquiries, has 
now been put to better use; while by opening a HOBS 
Investment Account, their money has also been working 
harder. JAKE SCOTT 


it doesnt matter if you're 
working early or late- | 
you can do your bank- P 
ing when you want. 
As Elaine says 
éé] have the information | 
on my desk before the 
Manager is at his! 99 
66We're no longer fooled by out of date Banke: 
statements. We can even warn the system of bills coming 
up and we never get the idea that we're better off than 
we thought,??says dentist 





WILLIAM FORD 





66 Managing cash 
flow is extremely import- 
ant for small companies? 
says Jake Scott. 

Since installing 
HOBS, Jake Scott, grain 
merchant, has been able 
to check balances, 
switch funds be- 
tween accounts 
and generally 









have been using 
viewdata in their 
businesses for 










William Ford. 

So, the flexible bank- 
mo hours have not just 
helped William Ford to see 
more patients - he’s also 
been able to manage his 
money more effectively. 
Travel Agents 


CUSTOMERS WHO FEEL 


manage his money in a few 

minutes each day-and at a time 

and'place to suit him. | 
“Asa ae contractor, | 


it is imperative that | keep a close track of my finances,” 
admits Alex Duncan. 
Now with HOBS he 
le.) can plan his bill paying 
to achieve the maximum 
discounts, savings on 
postage and, at the 
same time, earn interest 
on spare funds right up 
until the day a bill is paid. 


ALEX DUNCAN 











Richard Leask is a partner in a firm of chartered 
RICHARD LEASK 


accountants. 

zg HOBS permits us 
the most efficient means 
fo manage our Clients’ 
funds. 9? 

The ability to trans- 
fer funds at the touch of 
a button into, or out of, a 
high interest account up E E 
until 5pm on any business day is a particularly important 
feature for a busy professional practice. 

Elaine Dick likes to be in her solicitors office well before 
nine each day. Now, she doesnt have to wait until the Bank 
opens to find out how the firms accounts are standing. 

With Home and Office Bankings extended opening 
hours (7am-lam on weekdays; Zom pm at weekends), 
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many years. So, it was an | 
easy step for Shirley Nicol | 
to move on to HOBS. ; 

é6éNow if is so much? 
easier to control our cash flow and use our funds to max- 
imum effect. Efficient cash management is very important 
to a company like ours.99 

~ HOBS has SH profitable money management 
within the scope of all businesses. 

There couldn't be an easier or more cost effective way 
to manage your finances and make your business more 
profitable. 

For full details just complete and return the attached 
coupon and send it to Home and Office Banking Centre, 
Bank of Scotland, FREEPOST, Edinburgh EH4 OHR. 

(No stamp needed.) 

Do it now so your business can start 
making more money as soon as possible. 
And if you want to watch the Ge 
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Videotex in Swedish schools 


Bo Gustafsson, Sweden 


Since August 1986 a project has been going on which 
makes use of videotex as a pedagogic resource in teach- 
ing. The project is located at Raslattsskolan in Jénkép- 
ing but 10-15 other schools distributed over a wide 
geographical area within the country have gradually 
taken part, most of them in secondary modern schools 
for children aged 10-12 years. The project is supported 
by the Ministry of Education and Cultural Affairs and 
other school authorities and the National Telecommuni- 
cations Administration. It is, as far as I know, the first 
project using videotex in Swedish schools, but interest is 
growing. 

Videotex is a way to communicate with computers 
having databases of different kinds. It is also possible to 
send and receive messages, so-called electronic mail. 
The technique is simple and the costs are less than for 
traditional data communication. The equipment that is 
needed is a monitor/TV, modem, keyboard and a tele- 
phone link. In this project we use Salora and VX 150 
terminals, which are linked with Telecom videotex sys- 
tem. About 150 schools have subscribed and there are a 
total of 14,000 users. The pupils have used videotex to 
search for information in databases, for instance SCB, 
where they find statistics about Sweden. TDU is another 
base where they find daily news from TT (news agency) 
and some Swedish newspapers. In GLOBALDATA they 
have about 30 pages of information from every country 
in the world. In that base there are maps built up in 
CEPT-standard, but the diagrams and text are in PRES- 
TEL. More and more databases are now using CEPT. 

The schools connected to the project have used the 
electronic mail system to a great extent. The pupils have 
exchanged information about themselves, their schools 
and their local environment. Gradually they have used 
each other as a source in their work — sent questions and 
inquiries and through that have also activated each 
other. Some classes have exchanged weather obser- 
vations over a long period, some classes have written 
stories together by sending the beginning of a story to be 
continued by another class. Exchanging mathematical 
problems, sending lists of actual questions, playing 
chess are other examples. One class at Raslattsskolan 
has started to communicate with a member of the 
Riksdag (the Parliament). They send him questions and 
sometimes proposals and he answers them quickly and 
in detail. All members of the Riksdag have videotex in 
their rooms. 

Some classes at Raslattsskolan also have videotex 
contacts with schools in Northamptonshire. I met Mike 
Rumble, Primary Computing Development Officer at 
NCEC (Northamptonshire Computer Education 
Centre), when I visited Northampton in September 
1987. We found out that we had been running very 
similar projects using videotex and when I returned 
home it turned out to be as simple to send a message to 


Northampton as it is to send to schools in Sweden. There 


are now five classes at Raslattsskolan with more or less 
regular contact with schools in Northamptonshire 
(Yelvertoft, Boothville, Isham, Rothwell, Warmington). 


126 


The videotex contact is completed by letters and I am 
convinced that this can be developed in a very interest- 
ing and positive way for the future. There is no doubt 
about the interest from Swedish schools to widen and 
deepen these contacts. 

There also is a students’ exchange between Nene Col- 
lege and Jönköping College which are both training 
students to become teachers. In the middle of April 1988 
about 20 students and a number of their teachers visited 
Jönköping for a week. Some of the preparation talks 
about that trip have been taken with help from videotex. 

We have gathered information from our work with 
videotex, most of it positive. The children have learnt 
how to handle the equipment very quickly and we have 
noticed no difference in the interest shown between boys 
and girls. After some months I could use the pupils in my 
class as instructors for other classes and also for the 
teachers. The motivation has increased when they have 
access to actual information from databases. The 
response from those people involved is positive and both 
teachers and pupils want to continue using videotex. 

Our project has been followed with interest from the 
Ministry of Education and Cultural Affairs anc we hope 
to get support to develop more ideas also for the next 
coming years. The use of computers in lower ages (7-12 
years) is insignificant and limited to some projects. 
Therefore, experimental work will be carried out during 
the next three years to find out the value of having 
computers at school for those ages. 

After having made use of videotex daily in schoolwork 
for almost two years I am convinced of its usefulness. It is 
an unbounded medium: 


~ concerning what useful 
ideas you can create in 
your schoolwork; 

— itis as easy to 
communicate with 
England as with your 
neighbourhood school; 

— you can get in touch 
with all kinds of people 
in a simple way 


In a pedagogic way 


In a geographical way 


In a social way 
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Private Viewdata 
Group 


The Private Viewdata Group was formed in 1984 after a 
meeting of Aslib members interested in the manage- 
ment of in-house viewdata systems. Although not a 
formal Aslib group, PVG still has the much appreciated 
support of Aslib and was privileged to be asked to help 
edit this special videotex issue of Aslib Information. 

The Private Viewdata Group has no ‘official’ member- 
ship — a mailing list is maintained of those who have 
expressed an interest in viewdata. This list is a fairly 
even mix of public authority, business and government 
concern. As information managers, many of our mem- 
bers have a background in library and information work, 
and have experience of managing their own systems or 
are actively involved in acquiring systems. 

An informal group for users and providers of viewdata 
information services, the Private Viewdata Group 
arranges low cost meetings and seminars. In this way it 
provides a forum for the exchange of knowledge and 
experience, and aims to keep members aware of current 
developments. Last year’s seminar, for example, was on 
the topic of ‘Interfacing and convergence’ and dealt with 
the relationship between private viewdata and conven- 
tional computer systems. 

In October 1987, the committees of the Private View- 
data Group and the Videotex Users Group (formerly a 
Prestel User Group) thought it would be useful for the 


two groups to liaise in various activities to prevent. 


duplication of effort and maximize resources. Accord- 
ingly, both groups were represented at the Videotex 
User 88 Exhibition in January — our thanks to Geoff 
Andrew who provided space on the Marathon Videotex 
Stand. 

This year’s seminar is jointly organised by the Private 
Viewdata Group and the Videotex Users Group, in con- 
junction with Aslib. ‘Effective communication through 
viewdata’ will explore the strength of viewdata as a 
communications device, the way it facilitates the easy 
transmission of information and the impact it can have 
on learning, information gathering and work practices. 
There will be speakers from Berkshire Viewdata Ser- 
vice, The British Library (Reader’s Guide), British Rail, 
ICL (computer assisted learning) and Metrotel (Hotel/ 
Conference Systems). The seminar is to be held at Infor- 
mation House on 12 May. 

We believe that viewdata is a medium whose potential 
has yet to be fully explored. It is very easy to fall within 
the tramlines of our own thoughts and think that these 
offer the only developmental path. This is rarely the 
case: looking at others reveals how imaginations can ` 
work in different ways. This can help overcome some of 
the barriers we erect about what is or is not acceptable. 
From this issue of Aslib Information it is clear that one of 
the routes to acceptance is participation. This interac- 
tion is exciting and is something the Private Viewdata 
Group hopes to reflect in its meetings. 

If you would like to be added to the PVG mailing list or 
would like to make a last-minute booking for the May 
seminar, contact: Linda Mowles, Central Library, 
Northgate Street, Ipswich, Suffolk IP1 3DE. Tel: (0473) 
53561, ext. 27 or 32. 


PRIVATE VIEWDATA GROUP 
EFFECTIVE COMMUNICATIONS 
THROUGH VIEWDATA 


12 MAY 1988 09.30-15.30 


The Private Viewdata Group is holding a seminar on the topic of ‘Effective communi- 
cations through viewdata’. It will aim to explore the strengths of viewdata as a communi- 
cations tool, the ways that this can facilitate easy transmission of information, and the 
impact that it can have on learning, information gathering and work practices. It will cater 


for various levels of expertise. 


_ Topics to be covered include: 
* Local viewdata in Berkshire 
-* Computer assisted learning 
* Readers’ guide to the British Library 
* British Rails’ application of viewdata 


Venue: Aslib, Information House, 26-27 Boswell Street, London WC1N 3JZ. 
Cost: £35.00 (including buffet lunch). ) 


Further details can be obtained from: Linda Mowles, Central Library, Northgate. 
Street, Ipswich IP1 3DE. Tel: (0473) 53561, ext. 27 or 32 
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Peter Dale, Joan Williamson, Linda Mowles, Roy Tabor and David Rowell attending a recent private 


Viewdata Group meeting at Aslib. 


Linda Mowles is chairman of the Private Viewdata 
Group and Systems Manager (Information Technology) 
for Suffolk County Information and Library Service 
(SCILS) and as such, editor of SCILSdata. Prior to that 
she was Suffolk’s community services historian. 

SCILSdata is the name given by SCILS to its private 
viewdata system which uses Bulletin 350 software and 
runs on the County Council’s ICL 3960 mainframe. 
There are currently 14,000 frames on SCILSdata — all 
on static page store. There is a wide range of infor- 
mation: County Council & District/Borough information 
(Councillors, departments etc), job vacancies for school 
leavers and adults. Community education classes are 
listed for the whole county and there are ‘town directo- 
ries’ for 18 Suffolk towns — these are complete packages 
of information including schools, medical services and 
clubs and societies. A recent addition is the Writers’ 
Database which contains a wealth of information for 
creative writers — much of it applicable throughout the 
country, not just for Suffolk. A ‘corporate database’ is 
currently being developed: information geared specifi- 
cally to the needs of County Councillors and County 
Council employees e.g. job vacancies, committee dates, 
agendas and statistics. 

Work is currently being undertaken to develop win- 
dow applications — the first will probably be company 
information held by Suffolk County Council’s Planning 
Department. SCILSdata is currently only available to 
the public through terminals in 38 libraries. In the sum- 
mer it is planned to launch SCILSdata to the public for 
home use after 6 pm and at weekends. 


Joan Williamson, the secretary of the group, is at 
present the Deputy Reference Librarian for the London 
Borough of Bexley. Her many duties include assisting 
with the organisation and editing of ‘Bextel’ — the 
Borough’s local private viewdata system. Her previous 
post was librarian at the Agricultural Training Board 
where she was an OMB. Co-author of Managing the 
One-Person Library (Butterworths, 1986) she still main- 
tains a healthy interest in one man bands, and still 
writes and lectures on the subject. Joan is also studying 
for an M. Lib at the College of Librarianship, Wales. She 
hopes to have qualified by September 1988 and says she 
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will be relieved when it is all over! Other interests 
include road running, travelling, collecting anything 
Japanese and gardening, as well as supporting a hard- 
working husband and two energetic teenage children! 


Peter Dale, Chairman of the Videotex Users Group, has 
worked for the British Library Bibliographic Services 
since 1975. For most of the 1980’s he has been involved, 
in various capacities, with BLAISE online services. His 
interest in videotex began in 1982 when he was given 
responsibility for the BL’s Prestel activities. Since then 
he has keenly followed developments in the videotex 
industry and has been actively involved in the Vidbotex 
Users Group since its early days. In recent months he 
has been working closely with the Aslib Private View- 
data Group because he feels strongly that a closer 
relationship must benefit both groups. 


Tony Parkin is Senior Librarian (Information) at King- 
ston Library and has been running the local viewdata 
service (Kingtel) since 1981. As a member of the Private 
Viewdata Group, he has a long standing interest in local 
authority viewdata applications. Aside from this he also 
runs the reference services in Kingston and the new 
council information service in the libraries. Outside of 
work gardening and indolence are his principal hobbies. 


Roy Tabor is the Regional Librarian/Information Sci- 
entist at the Wessex Regional Health Authority. Based 
at Southampton General Hospital he has been a pioneer 
in developing health care library services in the National 
Health Service. Within the Wessex region, he has 
devised a strategic development plan for library infor- 
mation services which is now being implemented. A 
principal feature of this plan is the integrated infor- 
mation system approach; named HEALTH COMPASS 
the videotex system provides a ‘direction finding’ device 
to information and sources of information relating to 
health. . 

A member of the Institute of Information Scientists, 
he was awarded a Fellowship of the Library Association 
in 1983. He also acts as a consultant to the World Health 
Organisation. 
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The Videotex Users 
Group 


Would you agree that, with the number of users of Pres- 
tel and other videotex services increasing rapidly, there 
is a strong need for a vigorous user group to represent 
the interests of all videotex users? I suspect that your 
answer is ‘yes’, in which case you may be interested to 
learn that such a group does exist — and has been around 
for over four years now. 

The Videotex Users Group was set up to provide all 
videotex users, but particularly those in librarianship, 
education, the public service and private users, with a 
forum for the discussion of any problems, opinions, com- 
plaints, suggestions or any other matters that might 
arise from their use of videotex. The group can also 
function as a pressure group to lobby the suppliers of 
videotex services; as a contact point through which users 
can communicate with one another; and as a source of 
news about new developments in the field. 

The above aims are admirable in theory, but the 
reality is a little less impressive. The group certainly 
does exist, and the aims outlined above are indeed the 
stated aims of the group. The big problem lies in the fact 
that you, the users, are simply not joining. It is the 
author’s sincere hope that this article will go some way 
towards rectifying this problem. 

The group started life as a special interest group of the 
Prestel User Group in late 1983. At first it was run 
exclusively by a small group of dedicated enthusiasts in 
the north west. The original executive committee pro- 
moted a number of events aimed at increasing member- 
ship, and slowly expanded the geographical scope of the 
membership and the composition of the committee to 
other parts of the country, with a view to setting up a 
truly national group. In 1985, due to dissatisfaction at 
the level of involvement on the part of the parent Prestel 
User Group, the group set up as an independent user 
group under its present name. Despite the new status, 
the new group did not have any more success than its 
predecessor in terms of attracting membership. The 
essential difficulty has always been the fact that, on the 
one hand the group cannot adopt a high profile with its 
activities attracting widespread attention — and exert- 
ing influence — without having a substantial member- 
ship, while on the other hand there seems to be a 
reluctance on the part of users to join an organisation 
that is not yet very well known. 

Up to now the group has basically comprised the com- 
mittee and a very few other members. The committee 
has organised a number of seminars and other events 
which have always been open to non-members. Gener- 
ally these have been very successful, but they have 
signally failed to achieve the desired effect of attracting 
new members. Obviously this kind of situation cannot 
continue indefinitely. The committee have been striving 
for over three years to make this enterprise a viable 
proposition, but we must soon begin to attract members 
in sufficient numbers to make our aims achievable — or 
else we will have to seriously consider whether or not the 
group has a viable future. 

Consider the possibilities. A dynamic group with a 
large membership would be in a position to organise two 
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or three large-scale user events per year (at least) and if 
the membership was large enough a number of local 
sections could be formed to provide active involvement 
without the need to travel long distances. Collectively a 
large group would have a strong voice with which to 
make the views of users known to Prestei and the other 
videotex services and ancillary services. If things were 
actually happening we could produce a regular newslet- 
ter for members, and maintain a more interesting pro- 
gramme of activities. The possibilities are endless, but 
the simple fact remains that none of these aims can be 
achieved unless and until the committee is given the 
support of a sizeable membership. 

We know that very many users grumble amongst 
themselves about various aspects of videotex services. 
We suspect that many more of you seethe inwardly with 
dissatisfaction about the same subject. As things stand, 
there is little that individuals, or small groups, can do to 
influence the suppliers of the services that engender 
your complaints. So, instead of grumbling impotently, 
why not join together to offer a collective voice which is 
more likely to be heard. I must emphasise at this point 
that the group is not solely devoted to voicing complaints 
— we are more than happy to voice praise where it is 
warranted, or simply provide a forum for any general 
comments that a user wishes to make. Also, consider the 
potential benefits of meeting, or at least making contact 
with, other videotex users from your locality or who 
share your fields of interest. You might well learn a lot 
by getting together with your peers (as witnessed by the 
proliferation of computer clubs around the country and 
by the notable success of UKOLUG). 

It may well be that some of you already belong to small 
user groups which are not known to us. If this is the case 
I would very much like to hear from you. In 1987 we 
began to explore the idea of running joint activities with 
the Aslib Private Viewdata Group and, so far, this 
co-operation has been enjoyable and mutually benefi- 
cial. We are organising a joint seminar at Aslib head- 
quarters in May, and have co-operated in editing this 
special videotex issue of Aslib Information. [ look for- 
ward to many more joint activities in the future — and to 
having many more of you, the videotex users, joining in 
those activities. 

Iam very grateful to Aslib for allowing me this oppor- 
tunity to introduce the Videotex Users Group to a wider 
audience through the pages of Aslib Information. If you 
would like to know more about the group please contact 
the VUG Membership Secretary, who is currently: Miss 
Stephanie Wilson, Sports Council, 16 Upper Woburn 
Place, London WC1H O@P. Alternatively, look out for 
our next seminar and come along to it! 





PETER DALE 
Chairman 


Who cares if you’ve got problems 
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finding staff or a job? 


Aslib Professional 
Recruitment does - 
and we’re only a 
phone call away. 





If you need to recruit or replace staff or if you're seeking your ideal job within an 
information unit — we know what you're up against. Time. Time spent waiting for 
responses to advertisements and applications. Time spent sending or receiving 
courteous rejections. More time than you can afford. 

Aslib Professional Recruitment understands. We know you need your problem 
solved quickly and efficiently, and we can meet that need — now. All you have to 
do is call us. 


A tailor-made shortlist in 24 hours. 
Whatever your requirements for permanent or temporary staff, Aslib’s 
recruitment service can put a realistic shortlist of candidates on your desk by this 
time tomorrow. We have a “live” file of information personnel, representing all 
levels of qualifications and experience, who are seeking career opportunities. 
From this file we will select those applicants most suited to your needs. 


Free, confidential service to applicants. 
Whatever your qualifications or experience in information handling, we can help 
you to find the right job in the shortest possible time. Your application will be 
treated with the utmost confidence and our service comes to you completely 
free. 


Round-the-clock answering service. 
Whether you're recruiting staff or contemplating your own career move, Aslib 
Professional Recruitment Ltd cares about bringing you and your potential 
employee or employer together to your mutual advantage. 
Our 24 hour answering service will take your call out of office hours on 
01-404 0334. If you prefer to phone during the day ring Alice Gittoes on 
01-430 2671, or write to her at Aslib Professional Recruitment. 
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Professionals in Information Recruitment 
Aslib, Information House, 26—27 Boswell Street, London WCIN 3JZ. 
Telephone: 01-430 2671 
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BOOK REVIEW/LETTERS 








Dear Editor, 

I recently received a questionnaire, which I ignored, 
then a reminder to provide information for an entry in 
Who’s Who in the UK Information World. My reply was 
that I should not be listed in this directory as I am not an 
information scientist. 

I would urge members who receive questionnaires 
from directory publishers to seek Aslib’s advice if they 
wish to send in entries for inclusion in directories other 
than those published by professional associations. 
Yours sincerely, 

CLAUDE H. FLEURENT 
TTG Committee member 


Dear Editor, 

I was interested to read your item in the Director’s Diary 
(Aslib Information, February 1988) concerning our frag- 
mented profession. I was particularly intrigued by the 
hedging in of indexers by various punctuation marks. 
Perhaps you are not quite sure of their role and place in 
the library and information resources community, or 
perhaps the keyboarder was confused by the handwriting! 


However, with today’s reliance on many online 
sources, the role of the indexer is paramount. Computer 
retrieval of information relies heavily on the quality and 
consistency of the indexing and classification of the 
input. A reversal of the garbage in, garbage out 
syndrome. 

Although membership of Aslib would seem sufficient 
for many in our profession, membership of other 
societies and special interest groups can only widen our 
horizons and give a more balanced view of how the 
information industry can survive and flourish in 
national and international business and industry. 

Do not deny us the right to show some passing interest 
in, for example, the Society of Indexers, the Institute of 
Directors, the British Computer Society, the Videotex 
Industry Association, the Society of Software Authors, 
the Association of British Science Writers, the Institute 
of Personnel Management, the Institute of Management 
Consultants, the Society of Authors, or even the Institute 
of Actuaries. Let us not limit our influence on the wider 
business scene. 

There may even be a member of Astib who is also a 
member of the Association of Cricket Statisticians! 
Yours sincerely, 

CAROLINE BARLOW 
Barlow Information Services 





BOOK REVIEW 


Ray PRYTHERCH 

The basics of readers’ advisory work. 

London: Clive Bingley, 1988. 104p. ISBN 0 85157 389 4. 
£9.95 (discount for LA members). 


This book is aimed at library assistants and young or 
newly appointed professional staff who may be involved 
in readers’ advisory work as part of their every day 
library duties. Readers’ advisory work is defined here as 
serving the users, and encompasses good knowledge of 
library stock on the part of the library worker. The 
author claims that there is a need for a better standard 
of service in readers’ advisory work, particularly in small 
libraries. This book concentrates on the services offered 
by small libraries and information units such as public 
library service branch libraries, school libraries, special 
information units such as those sponsored by local or 
national government, and libraries for voluntary organ- 
isations. The chapters consider key topics in information 
and advisory work for readers, and offer advice at a very 
basic level. The work begins with the importance of 
making the service attractive to users, and goes on to 
discuss methods of finding out who the users are 
through community profiles. The problems that can 
occur when dealing with enquiries are presented in a 
chapter on answering enquiries, which also gives useful 
advice on reference interviews and search strategies, 
itemising a number of reference sources which may 
prove to be a useful core collection. A chapter on the 
basics of community information services considers its 
value and the organisation of a collection. Organisation 
of materials is also the subject on a broader basis of the 
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chapter entitled ‘keeping track’. The importance of pub- 
licity and promotion is discussed in chapter seven, while 
chapter eight emphasises the necessity for staff training 
for readers’ advisory work. The conclusion to the work 
states that the key to success in this area is staff atti- 
tudes, and the major themes are relating to user needs, 
and application of simple training. A bibliography of 
items on readers advisory work, and a brief index con- 
cludes this book. It will be of value to newcomers to the 
area of advice work, and act as a simple introduction to 
the nature of reference work. 

GWENDA SIPPINGS 


NEWS 


French Teletel research 

The British Library R&D Department is supporting City 
University and Loughborough University to investigate use 
of the French Teletel service by British institutions over a 12 
month period from 1 March. 


New videotex terminal 

Continuing its tradition of large screen videotex terminals, 
Sony has developed a new 14” model, the KTX 1430, which 
offers a number of new features. Æ purpose designed ter- 
minal, based on the smaller KTX 1000. the new model is 
available with a video option. Equipped with a 14” profess- 
ional quality monitor, the KTX1430 can be used in any 
videotex situation but is particularly suited to applications 
where a screen is viewed by more than one person or where 
video can make an effective contribution to. the sales 
process. 8 
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ELECTRONICS 


1988 Conference 

The 30th Annual Aslib Electronics Group Conference was 
held at Danbury Park Management Centre on 24-26 March 
1988. Thursday the 24th dawned with the weathermen 
hedging their bets and warning of possible severe gales. 
Fortunately, although blustery, these did not materialise. 
However, the standard of fare, both intellectual and edible, 
was of the highest quality. 

All of the papers presented were stimulating and 
enlightening and were ably supported with audio-visual 
materials and live demonstrations. Topics covered included 
speech recognition; the Defence Research Information 
Centre; speech language translation; computer security; 
ceramic superconductors; surface mount technology and 
the INMOS transputer. Summaries of the papers will 
appear in future issues of ‘Group News’. 

The after-dinner speech was given by Roy Kitley, of IRS 
DIALTECH, who spoke on the topic of librarianship and 
the after-life. 





David Stanley, of STC Technology, presenting the Group’s 
Eddie Bolton-Allen prize to Janey Cringean, of the Univer- 
sity of Sheffield, for her essay on the use of the transputer for 
fast document retrieval. 


Janey’s prize consisted of a cheque for £50, one year’s 
membership as an affiliate of the Group, and free attend- 
ance and expenses at the Annual Conference. Her paper 
will be summarised in ‘Group News’ later in the year, and 
the full text is to be published in the Journal of Information 
Science in the summer. 

To sum up, the 1988 conference was a great success and 
those attending were treated to clear and concise presen- 
tations on the highly technical state of the art technologies. 
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1988/89 COMMITTEE 
The composition of the 1988/89 Aslib Electronics Group 
Committee is as follows: 


CHAIRMAN: Steve Thornton, Royal Aircraft Establish- 
ment, Bedford. 

VICE-CHAIRMAN: Chris Bigger, GEC Matcom Research 
Centre, Chelmsford. i 
SECRETARY: Dave Picken, EASAMS, Camberley. 
TREASURER: Mae Keary, Department of Trade & Indus- 
try, London. 

CONFERENCE SECRETARY: Chris Bigger, GEC Mar- 
coni Research Centre, Chelmsford. 

PUBLICATIONS SECRETARY: Sylvie Nobes, GEC Hirst 
Research Centre, Wembley. 

VISITS AND MEETINGS SECRETARY: Diane Richards, 
INSPEC, Institution of Electrical Engineers, Hitchin. 
NEWSLETTER EDITOR: John Coupland, Institution of 
Electrical Engineers, London. 

MEMBERSHIP SECRETARY: David Alsmeyer, British 
Telecom Research Laboratories, Ipswich. 

PUBLICITY SECRETARY: Ellen Haigh, Imperial College 
of Science & Technology. London. 

STUDENT COMPETITION CO-ORDINATOR: Jennifer 
Garland, London Borough of Sutton, Sutton. 
CO-OPTED MEMBERS: Lionel Miller, Ministry of 
Defence, London, and David Stanley, STC Technology, 
Harlow. 


1989 Conference: a date for your diaries. 

The 31st Group Conference will be held at the Danbury 
Park Management Centre on 18-20 May 1989. Further 
details will be published in ‘Group News’ when avaiable, 


Any contributions, comments on or suggestions for items in 
this Newsletter please to: John Coupland, Chief Information 
Officer, Institution of Electrical Engineers, Savoy Place, 
London, WC2R OBL. Tel: (01) 240 1871, ext. 267. 
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Forthcoming visits 
Wednesday, May 11 1988, all day - AFRC Agricultural 
Engineering Research Centre, Wrestpark Estate. 

If you are interested in attending the above, please contact: 
David Baynes, 14 Park Way, Crawley, West Sussex RH10 
3BZ. Tel: (0372) 374488, ext. 2031. 


Meetings 

We are holding a half-day workshop on Monday, 23 May in 
association with the Institution of Mechanical Engineers 
entitled ‘Mechanical Engineering Information Today and 
Tomorrow’. Why do engineers not make more use of infor- 
mation systems and services? On 23 May we hope to find 
out and plan to improve the situation. Over a buffet lunch 
experienced and newcomers to information systems will 
have an opportunity to see demonstrations of online sys- 
tems and new technology CD-ROM systems etc. 

The talks cover a comprehensive introduction to 
mechnanical engineering information today and expla- 
nation of Standardline and other standards databases, 
which can provide a useful information link into the engin- 
eering professions. Sessions on value added information 
services follow, including floppy disk and CD-ROM based 
services which could provide new opportunities to the 
engineering end-user. Representatives of the IMechE 
Young Members Liaison Committee will then comment on 
the services available and the engineering end-users’ needs. 
A wide-ranging discussion will then aim to find out where 
we should go from here to satisfy our engineering col- 
leagues. The workshop starts at 12 noon and costs £25 to 
Engineering Group members or £30 to non-Group mem- 
bers,*including lunch. IMechE members should approach 
Jacqui Ollerton, Manager of IMechE Information Services 
to join the session. 

Come and find out how to attract the engineering end- 
user to your information services. 

To reserve your place contact: Mrs Phyllis Cooper, 
Thompson Henry Distribution Ltd., London Road, Sun- 
ningdale, Berks SIS 9PW. Tel: (0990) 24615. 


Safety Information: Dangers and Dilemnas — report of a 
workshop 

This Engineering Group Workshop was held on 25 Febru- 
ary 1988 and was a useful forum for discussion. Mr John 
Wright, formerly safety officer at the Central Electricity 
Research Laboratories, expressed the major concern of all 
safety advisers that there i is too much detailed legislation 
coming too quickly. All the mass of internal and external 
regulation consequently produced needs to be interpreted 
by the safety adviser. This can be difficult and time- 
consuming. 

Mrs Sheila Pantry, head of the Library and Information 
Services at the Health and Safety Executive, clearly out- 
lined the many listings and indexes to the health and safety 
publications produced by the HSE. These included their 
new OSH-CD-ROM (Occupational Safety and Health 
Compact Disc Read-Only Memory), the ‘ready-made 
health and safety office’. However, rather than alleviating 
the safety adviser’s primary problem of interpreting the 
bulk of detail published, the HSE appears to be adding to 
it. 

Dr. Munday, insurance loss assessor, of the Information 
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Search and Analysis/Insurance Technical Bureau, showed 


how much ‘lost’ information there is in the reports, photo- 


‘graphs and references produced during insurance loss 


assessment work. This information is rarely analysed, is 
difficult to classify and is often required to be kept confi- 
dential. As a result, much technical work that goes into the 
simulation of accidents becomes archival and inaccessible. 
There is a need to compute these case histories and put the 
data in such a format that it becomes useful, such as a 
quantitative model that can be applied without the 
restraints of confidentiality. By translating this information 
into the anonymous form of statistics even medical records 
could be analysed. Representatives of construction con- 
sultancy groups at the workshop expressed how important 
this type of detail is to them in risk assessment at design 
stage. Demand is so great that they are prepared to pay for 
this information. Clearly, whilst more complicated legis- 
lation is produced, there remains the problem of how in 
turn to generate appropriate, intelligible but authoritative 
guidance to it. 
CATHLEEN COLE, 
Property Services Agency, 
Department of the Environment. 


West German Plastics Database 

Four leading West German plastics manufacturers, BASF, 
Bayer, Hoechst and Huls are working together to establish 
a new plastics database system. The system, called Campus 
(Computer Aided Material Preselection by Uniform Stan- 
dards) aims to provide customers in the processing sector 
with uniform software giving comparable information on 
each manufacturer’s products. Each of the companies has 
produced a disk containing its product portfolio and a 
description of the characteristics. The products are defined 
according to the German and international standards for 
testing procedures. The disks are being offered to cus- 
tomers free of charge. Campus employs the approach 
developed by the Dublin-based Polydata organisation. 
(Source reference: Plastics and Rubber Weekly, p1, 5.3.88) 


Any contributions to this newsletter are always welcome. 
Please send them to: Hilary Campbell, Librarian, Fulmer 
Research Ltd., Hollybush Hill, Stoke Poges, Slough SL2 
4QD. Tel: (02816) 2181, ext. 224. 


SOCIAL SCIENCES 


The Daphne Clark Award 

The Daphne Clark Award is a research deeg sponsored by 
the Library and Information Research Group (LIRG), 
with a current minimum value of £200. There are no restric- 
tions on the categories of people who may submit appli- 
cations, which are normally invited annually for a project to 
commence in March of each year. 

The purpose of the award is to make a contribution to the 
expenses of a library and information research project, or 
to assist in the dissemination of research. More specifically 
this would normally be in the following way: 
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-as a contribution to research expenses eg. survey 
preparation, reprographics, typing and administrative 
costs and, travel; 

— to fund attendance at meetings or conferences rel- 
evant to a current research project; 

— to assist with the costs of disseminating research 
through meetings, conferences or publications. 


The project that won the Award 

Bradford’s law and the literature of community work and 
volunteering 

Purpose of the research 

To study the application of Bradford’s law of journal article 
distribution to literature in the community and voluntary 
sector, by an analysis of samples from the databases of 
Community Projects Foundation, The Volunteer Centre 
UK and DHSS-Data. 

Bradford’s law of scattering relates to the distribution of 
journal articles in a given subject, over the sources in which 
they are published. The conventional graphical represen- 
tation shows the well-known Bradford or ‘Zipfian’ curve. 
This is widely held to be representative for scientific and 
technical literatures and has long been accepted as a useful 
aid in collection management. In other fields we can except 
a ‘flatter’ curve. 

Because of the accessibility of suitable databases it is now 
possible to test this hypothesis in the literature of com- 
munity work and volunteering. The findings of such a study 
would be of potential value in a number of ways: 

i In guiding collection development and database man- 
agement in the community and voluntary sector. (CPF 
and The Volunteer Centre are planning to merge their 
databases and make them publicly accessible.) 

The tested methodology might easily be applied in 
other fields. 

If similar studies are carried out in other fields, they 
will stimulate research into the comparison of charac- 
teristics of fields using this and other bibliometic 
methods. 
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Anyone interested in applying for the Award should con- 
tact the Chairman of LIRG, Peter Brophy, Polytechnic 
Librarian, Bristol Polytechnic, Coldharbour Lane, Bristol 
BS16 1QY Tel: (0272) 656261, ext. 2402. The closing date is 
31 December 1988. 


Assignation 
Assignation, the journal of the Aslib Social Sciences Infor- 
mation Group, provides an information focus for those in 
library and information posts in general, not just for ASSIG 
or Aslib members. Each issue in turn concentrates on a 
particular subject area, presenting an overall guide to 
activities and resources. Volume 5 No. 3 (April 1988) 
focusses on defence, and includes articles on: 

Sources of information on civil defence 

The National Peace Council 

Ethical investment and the arms industry 

The Armament and Disarmament Information Unit 

Friends House: information resources on peace 

Royal Naval College Library 

The Library of the Royal Armouries, HM Tower of 

London 
The Pubic Record Office and records relating to defence 
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Department of Sound Records, Imperial War Museum 

Royal Air Force Museum 

School of Peace Studies at Bradford University 

International Institute for Strategic Studi¢s 

Oxford Research Group 

Peace Through Nato 

Campaign Against Military Research on‘Campus 
Other issues in Volume 5 cover transport, Africa and the 
EEC. Previous issues have dealt with such subjects as youth 
and unemployment, the elderly, rights, open learning, 
leisure, crime, food, and finance, etc. 

For further information and a free sample issue, contact: 
Mrs Hogan (ASSIG), National Institute for Social Work, 
5 Tavistock Place, London WC1H 9SS. Tel: (01) 387 9681/ 
722 1748. Annual subscription: £10 for 4 issues (October, 
January, April and July). 


Any suggestions for items to be included in this column 
(news, changes of address, information about new services 
or publications, or any snippets that would be of interest to 
those in the Social Sciences world) would be gratefully 
received by: Juliet Male, Medicines Librarian, Room 1208 
Market Towers, DHSS 1 Nine Elms Lane, London SW8 
5NQ. 
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An anthology of important literature on the evolution of an information 
society, containing extracts from such classics as: 

a H G. Wells’ World Brain 

+ Arthur C. Clarke’s Extra-terrestral relays 

* Claude Shannon's A mathematical theory of communication 

* Manfred Kochen'’s New concept of an information society 
Essential reading for those interested in the ideas, concepts and 


technological advances that are shaping our society. 
Price: UK £38 (Aslib members £29.50); overseas £39.50 (Aslib members £35) 
ISBN 6-89142-211-X: hb 


224 » 156mm, 320pr 
September 1987 


K 
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London WCIN 217. 
Tel: 01-430 2671 
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Public Viewdata Terminal 


ScreenPoint has over ten years experience of supplying public access ,  sereen sizes 
viewdata terminais to public bodies and private companies. 
ScreenPoint offers a wider choice of screen size, a wider choice of 


Keypads 


keypads, and a wider choice of software features. 

Free standing cabinets for foyers and concourses. Shelf mounted units 
for libraries and information offices. 

All models offer eye-catching “off-line” carousels, which you can control 
remotely, via your host viewdata system. The on-screen operating 
instructions make using your system simple. even for the first tin 


| 
| 
| 
| Communications 
el 
ScreenPoint terminals need no on-site supervision, or special facilities. | 
H 
i 


Prices 
If you want 10 deliver a viewdata service to the ee atiarge. ina sir 


ts d arminals and systems. 
ScreenPoint: Experts in community viewdata terminal syste Plus a full range of option: 


software extensions. 


For full details contact: 


ScreenPoint, Wincanton, Somerset BA9 8JB 
Tel: 0749 813725 Telex: 46172 Fax: 0963 34246 
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—— TRANSLATING & THE COMPUTER - 
—— A PROFESSION ON THE MOVE — 


Edited by Catriona Picken 


Since 1978, the Translating and the 
Computer international conferences have 
brought together professionals from the 
language and computer worlds, from 
publishing, information science, and the 
universities. Now the papers from the 
eighth — and the latest — of these 
conferences are available from Aslib. 


These proceedings review both political 
and technical developments in machine 
translation and look at how the translation 
profession is changing. 
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Orders should be addressed to Aslib Publications (Sales), 
information House, 26/27 Boswell Street, London WC1 3JZ 8th INTERNATIONAL 


Tel: 01-430 2671 CONFERENCE ON 
ISBN 0-85142-218-7 hardback £ TRANSLATING 
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Closure of OPCS Library 

We reported in the March issue that the ABG Committee had 
agreed to write to the Registrar General of OPCS expressing 
concern about the sudden closure of the Library there. Rex 
Bank’s letter and the reply he received are reproduced 
below: 


Registrar General, 

Office of Population Censuses and Surveys, 
St. Catherine's House, 
10 Kingsway, 
LONDON, 

WC2B 6JP 25 February 1988 
Dear Sir, 

OPCS Library 

In November 1985, Ms. Suzanne Burge, Librarian of 
OPCS, presented a paper at a conference organised by this 
Group on medical statistics. Her paper featured the work 
of OPCS, its Library’s holdings, and the services provided. 
Her paper was received enthusiastically by a large audience 
of nearly a hundred, mostly medics. It was clear that the 
service provided by the Library is unique, and extremely 
important as a centralised resource for those concerned 
with any aspect of medical statistics. 

It is against this background that I write on behalf of 
Aslib Biosciences Group Committee to express our dismay 
at the closure of this extraordinarily valuable centre of 
excellence. We wish to express in the strongest possible 
terms our regret that such a drastic step was taken. It 
deprives our community of a resource which cannot be 
found elsewhere. The effects for academics, medics and the 
general public will be widely felt, and we regret to say, will 
throw once again a poor light on apparent central govern- 
ment insensitivity to the needs of research workers. 

We understand the closure may only be temporary, pen- 
ding a review of the library service. We say, corporately, 
please re-open this valuable resource to the general public 
as soon as possible. 

Yours faithfully, 
Rex E R Banks 
Hon Secretary, Aslib Biosciences Group 


R E R Banks, 

Hon. Secretary, 

Aslib Biosciences Group, 
Department of Library Services, 
British Museum (Natural History), 
Cromwell Road, 

London SW7 5BD, 3 March 1988 
Dear Mr Banks, 

Thank you for your letter of 25 February 1988, addressed to 
the Registrar General, telling us of your concern at the 
decision to withdraw access by the general public to the 
OPCS Library. This decision has had to be made because 
staff losses in the area are jeopardizing our own internal 
library services. The vacant posts cannot be filled at present 
because the pressure of administrative costs here has neces- 
sitated a formal management review of all library services, 
and until that is completed — we hope by mid April — it 
would be unwise to recruit replacement staff. 
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The restriction on public access is, as you understand, a 
temporary measure at this stage. Amongst the many things 
the review team will consider must be the question of 
whether OPCS should reinstate unrestricted public access. 
Virtually no other Government department makes such 
provision but no final decision will be taken until the man- 
agement review is completed. | shall ensure’that the points 
made in your letter are drawn to the attention of the review 
team. 

Yours sincerely, 

N E Auckland 

Principal Personnel Officer 

Office of Population Censuses & Surveys 





News from IAALD 
Our Group ts affiliated to LAA LD (the International Associ- 
ation of Agricultural Libraries and Documentalists) and one 
of our officers, Pat Wortley, is a member of its executive 
Committee. She reports below on topics of current interest to 
the Association: 

« 
[AALD’s major project at this time is the preparation of a 
new Directory to replace the World Directory of Agri- 
cultural Libraries and Documentation Centres edited by D. 
H. Boalch, which it published in 1960. The new Directory 
will be called Agricultural Information Resource Centres: A 
World Directory. Questionnaires have already been sent 
out, and are being processed. 

If you have any questions or suggestions please address 
them to: Ms Julia Petersen, Cargill Information Center, PO 
Box 5670, Minneapolis, MN 55440, USA. 

Between its World Congresses [AALD likes to hold a 
regional conference. Last October the President of 
IAALD, Ernest Mann, met Syed Salim Agha and col- 
leagues, to finalise arrangements for the forthcoming con- 
ference to be held at the Universiti Pertanian Malaysis 
(UPM) on 21-24 November 1988. Strategic issues in agri- 
cultural information, with special reference to developing 
countries will be the theme. The objectives will include 
defining problems and seeking solutions. The programme 
willinclude subjects like global information sharing and the 
information flow from research to practice. 

All enquiries and correspondence should be addressed to: 
Miss Hafizah Hassan, Organising Secretary. Yo The 
Library, Universiti Pertanian Malaysia, 43400 UPM, Ser- 
dang, Selangor, Malaysia. 

Last June the Technical Centre for Agricultural and 
Rural Cooperation (CTA) sponsored a course on agri- 
cultural information, which was held at the Natural 
Resources College, near Lilongwe, Malawi. In this attrac- 
tive setting, members of IAALD were among both the 
teachers and the pupils. The course was highly practical in 
concept and participants from 11 African countries related 
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experience with many well-known problems. The course 
focussed on reference materials, document delivery tech- 
niques and services, exchange programmes, appropriate 
uses of technology in developing countries, and other con- 
cerns important to libraries in developing countries. 

In the midst of conferences and courses like these con- 
cerned with so many long-standing problems, it is good to 
know that one of the newest tools, CD-ROM, is being tried 
and tested in places as far apart as Malawi and Malaysia, 
and Trinidad. The International Development Research 
Centre (IDRC) has selected various test sites worldwide. 
One was as the Southeast Asian Regional Center for Grad- 
uate Study and Research in Agriculture in the Philippines, 
where AIBA (the Agricultural Information Bank for Asia) 
has already completed its report for the Compact Disc- 
Read Only Memory (CD-ROM) Evaluation Project. The 
Commonwealth Agricultural Bureaux International 
(CABI) test set on CD-ROM has been sent to over 40 sites 
in 26 countries. The objective of the evaluation is to help 
measure the potential of CD-ROM technology for giving 
access to agricultural information in developing countries. 
This technology will be of great interest to small institutions 
which do not have access to megabytes of hard disc storage 
or to the mini and main frame computers that larger ones 
use. The consolidation of the findings of the individual 
reports into a final report is expected. The exciting possi- 
bility remains that CD-ROM show the way to solve one 
long-standing problem in agricultural information centres 
in developing countries. 

Any institution or individual interested in joining IAALD 
and receiving its Quarterly Bulletin should write to Drs, J 
van der Burg, Acting Secretary/Treasurer, IAALD, Yo 
PUDOC, PO Box 4, 6700 AA Wageningen, The 
Netherlands. 

Pat WORTLEY 
Overseas Development Natural Resources Institute 


Please send all items of interest for this newsletter to: Beryl 
Leigh, Science Reference and Information Service, Aldwych 
Reading Room, 9 Kean Street, London WC2B 4AT. Tel: 
(01) 323 7038. 


ECONOMIC & BUSINESS INFORMATION 


Management for the future 

This is the title of a report encapsulating the results of a 
major research project carried out by the Ashridge Man- 
agement Research Group and jointly sponsored by the 
Foundation for Management Education and Ashridge 
Management College. The project was set up to address 
significant challenges facing organisations such as the 
major issues and concerns over the next five to ten years; 
what skills and abilities will managers need and how can 
managers be prepared to meet the challenges. 
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Companies studied include those that have long-term 
high performance and those that have successfully ‘turned 
round’. Those interviewed included chief executives, senior 
operations and management development staff and rep- 
resentatives from amongst the younger managers — the 
senior management of the future. The report identifies the 
contention increasingly characteristic of the managers role: 
the need for split vision; to specialise yet maintain a gener- 
alist perspective; to have a truly international outlook; be 
alive to subtle cultural changes in style and values; to take 
responsibility and yet to give it. The companies outline the 
skills and attributes they need for the future and describe 
how they create the conditions where these can develop 
and flourish. The report sets their actions within a frame- 
work of changing beliefs about management development 
and draws out implications for companies, managers, train- 
ers and business schools. 

If you wish to obtain a copy of this report please contact: 
Andrew Ettinger, Manager, Library and Information Ser- 
vices, Ashridge Management College. Tel: (044) 284 3491. 


Text input on the cheap? 

Those of us with storage problems for documentation will 
have been looking at high volume computer storage, but 
will have possibly been deterred by the overwhelmingly 
lengthy task of re-keying existing documents. Most cur- 
rently available page-reading equipment usually involves 
expensive mechanical scanning systems, and hand held 
devices have insufficient ability to cover a broad enough 
number of fonts. Their problems may have been solved by 
the TransImage Corporation in California, who have 
developed a desktop unit, designed to work with IBM pc’s 
and presumably the better clones, which is apparently able 
to recognise practically all standard UK upper and lower 
case characters with an accurcy level of around 99.6 per 
cent. The unit can read up to 48 c.p.s and also learn unique 
shapes and symbols and substitute normal characters or 
strings of characters on the computer screen. The device 
can patch into the software used on the computer in order 
that numbers for example, will appear in the correct pos- 
ition on spreadsheets. The device is called “Translmage 
1000’ and is available at a cost of £2,500. 

Further details can be obtained from the manufacturer on: 
(0101) 408 733 4111 or from the UK agent Technitron Data 
in Slough on: (0753) 31292. Contact: Paul Squire, Product 
Manager. 


AEBIG AGM and dinner 

Just a final reminder to book your places for this prestigious 
event, which is to be held on the premises of the London 
Business School in the Fairburn Room on 17 May at 
5.30pm. This promises to be a very enjoyable occasion ~ so 
don’t miss it, and of course the AEBIG Award will be 
presented to the lucky winner. 


Please send any contributions for this column to: Geoffrey 
Timms, Manager, Banking Services, information Services 
Department, The Royal Bank of Canada, 71 Queen Victoria 
Street, London EC4V 6DS. Tel: (01) 489 1177. 
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Committee members 
The Group officers remain unchanged for 1988. If you have 
any comments or suggestions, they will be pleased to talk to 
you. The Chairperson is Georgina Dodd, of Hoskyns 
Group. Tel: (01) 434 2171, ext. 2622. Nigel Soane is the 
Secretary, who can be contacted at University College 
Wales, Art Library, College Road, Bangor, Gwynedd LL57 
2UN. 

if you have any comments or suggestions for meetings, 
contact: Shirleen Craig, Surrey County Council Infor- 
mation Systems Division, Library, Kingston-on-Thames 
KTI 2DN. Tel: (01) 541 9775. Andy Dawson remains in 
charge of finances, overseeing a healthy budget. 


Interactive video — what’s in it for you? 

By the end of this one-day seminar, it was felt that there was 
quite a lot in it for the profession. Eleven people attended 
the event, at the Interactive Video Centre. 

The emphasis throughout the day was on two things dear 
to all our hearts and minds — training and cost. Nancy 
Hammond, a freelance consultant, shared not only her 
grasp of the medium, but also demonstrated her own appli- 
cation. This is a programme for the training of library staff 
and users. The demonstration was enhanced by a sneak 
preview of a forthcoming TV programme on interactive 
video, showing its applications in an airport and hospital 
environment. The programme was menu driven, with a 
series of professional/ethical dilemmas, that required prob- 
lem solving by choosing one of several options. Herein lies 
aconstraint. What do you do if you believe the real solution 
to be none of those given? How is lateral thinking provided 
for? A clip was shown on the training welding techniques. 
A welding rod and burner was held against a flat screen, 
which had a video display of the joint to be welded. As the 
rod and burner moved across the screen, the video dis- 
played the weld being made. Any movements that were too 
fast or slow at incorrect angles for welding, prompted visual 
and audible messages. These described the results of such 
actions, and how the error could be corrected. Training in 
filing cards might never be the same again.’ 

Richard Palmer, manager of the Interactive Video and 
CBT division of the National Computing Centre, could not 
dampen the enthusiasm of the attendees, as the high costs 
of production were driven home. It could be difficult to 
warrant the expenditure of thousands of pounds, especially 
at a time of very rapid change in technology. No one knows 
quite what is next on the scene, and interactive video may 
then be passé. Shirleen Craig is to be thanked for all the 
organisation, and for prompting our attention to the 
medium. As librarians, we may not only have to store it, 
but we may also need to promote and exploit it. Most of the 
people attending, were actually in the deep end of creating 
their own interactive video programmes, and so the dis- 
cussion was in great detail. 

ALLEN KENT 
Kingston Polytechnic Library 


Information Showcase 

The timing of the event proved to be eclipsed, by the city 
institutions working out the implications of the budget. 
Attendance was from the information world rather than the 
city, but it was a good place for meeting people. The 
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exhibitors were much the same as at the International 
Online meeting in December. One newcomer was Tex- 
tract. This is a content search combination of hardware and 
software, with a search speed of 300,000 words per second. 
It is based on the DEC Microvax I, and has the advantage 
of speed. The other interesting piece of technology on the 
stand was a copy whiteboard that produces hard copies 
from whatever is handwritten on the board — very handy if 
you didn’t possess a business card. There were no other 
new revelations, perhaps it was too soon after the online 
meeting. 


Hypertext 

This is becoming the flavour of the month, and so the group 
has decided to hold a meeting on hypertext on 29 June. 
There will be several speakers, including the team from 
Aberdeen University, who have developed an experimen- 
tal hypertext system. This will be held at the Library Tech- 
nology Centre in High Holborn. 

For further details, contact: Shirleen Craig. In case you 
are wondering, hypertext is a way of dynamically linking 
pieces of information together, for browsing purposes. It is 
therefore possible to browse at different levels, rather than 
the one level of a traditional database. Aberdeen have 
implemented this, using windows and icons, as well as 
textual explanations. 


Future events 

As well as the meeting on hypertext, it is hoped to hold a 
one-day meeting on records management. Other subjects 
coming soon are electronic publishing, and possibly open 
systems interconnection, and indexing. This shows that we 
are interested in the full range of technology for infor- 
mation. If you have any subjects that you would like to see 
please let us know. 
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Publicity 

A leaflet has been produced, outlining the aims of the 
Group. Copies will be on show at the CD-ROM Fair in 
March. Please let Shirleen Craig know if you would like 
copies of the leaflet. It sports the new logo for the group, 
designed by Andy Dawson. 


Please send any contributions for inclusion in the Group 
Newsletter to: Silvia Peniston, Information Systems Con- 
sultant, 37 High Street, Kingston-upon-Thames, Surrey 
KTI ILQ. Tel: (01) 547 1124. 
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ONE MAN BANDS 


Talk by Maurice Frankel 

On 24 March 1988 Maurice Frankel, Director of the Cam- 
paign for the Freedom of Information, gave an interesting 
talk on the progress of the Campaign and the accessibility/ 
non-accessibility of certain types of written information 
such as medical records. The Data Protection Act has had 
an impact on making some types of information more 
accessible. 


Annual General Meeting 

The talk was followed by the One Man Bands Annual 
General Meeting at 6.00 pm where members enjoyed the 
free flowing refreshments. The present Committee gave 
their reports on the Groups activities over the last year. 
Resignations had been received from Janet Evans and Ruth 
Gibson; we thank them for all their work over the past year. 
Below is a list of the newly elected Committee. 


Aslib One Man Bands Committee 1988/89 


CHAIRMAN Sarah Luddington, 
637 9111 Logica Consultancy Ltd., 
ext, 3574 64 Newman Street, 
London WIA 4SE. 
SECRETARY Sheila Hlsely, 
560 5199 Permutit Co., 
ext. 205 632-652 London Road, 
S Isleworth, 
Middlesex TW7 4EZ. 
TREASURER Carl Konior, 
476 1161 Tate & Lyle Sugars, 
ext. 5429 Plaistow Wharf, 
London E16 2AG. 
ASLIB COUNCIL Leslie Ann Ferber, 
REPRESENTATIVE Ferber Information, 
878 4210 23 Percival Road, 
London SW14 8QE. 
MEMBERSHIP Roger Mallach, 
SECRETARY E W Payne Ltd., 
623 8080 Aldgate House, 
ext. 2742 Aldgate High Street, 
London EC3. 
NEWSLETTER Chris Leftley, 
EDITOR RAC, 
930 2345 89 Pall Mall, 
ext. 398 London SW1Y 5HS. 
MEETINGS Judith Rebbeck, 
ORGANISER Fire Protection Association, 
606 3757 140 Aldersgate Street, 
ext. 202 London EC1A 4HX. 
MEETINGS Susan Norfolk, 
ORGANISER Dr J H Burgoyne Ltd., 
726 4951 39a Bartholomew Close, 


London ECIA AN. 
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COMMITTEE Jill Tivey, 

MEMBER International Institute of 
388 0671 Communications, 

ext. 32 Tavistock House South, 


Tavistock Square, 
London WCIH 9LF. 


Future meetings 
Wednesday, 25 May 1988 
One Man Bands visit to Alan Armstrong Ltd., at Reading. 


Tuesday, 7 June 1988 4.30 pm 
One Man Bands demonstration by IME of TINlb. To be 
held at Aslib. 


Contact: Judith Rebbeck, Fire Protection Association, 
140 Aldersgate Street, London ECIA 7JN. Tel: 606 3757 
ext. 202. Contact for Newsletter articles: Chris Leftley, 
RAC, 89 Pall Mall, London SW1Y 5HS. Tel: 930 2345, ext. 
398. 


Please send any contributions for this newsletter to: Sarah 
Luddington, Logica Consultancy Ltd., 64 Newman Street, 
London WIA 4SE. 


TECHNICAL TRANSLATION 


TTG Newsletter 

The TTG Newsletter goes out free of charge to all members 
with notices of meetings. The current issue includes diary 
dates; a report on Edward Carson’s talk to the TTG on his 
experiences as a ‘reluctant linguist’; ‘Know your TTG 
Committee’ — a profile of the TTG Secretary and news of 
publications. 

The TTG again has a full programme in 1988. The next 
meeting will be a visit to the Science Reference and Infor- 
mation Service in London, on Friday 10 June from 10.00 am 
to about noon. Numbers are limited and priority will be 
given to members, but non members who would like to join 
the visit may contact the TTG Secretary, Melanie Dean. 
Tel: (01) 592 3060, ext. 2189 to see if spare places are 
available. 

The TTG breaks for the summer and resumes again in 
October when a panel session on the in-service training of 
translators is planned. Together with Aslib and the 
Institute of Translation and Interpreting, the Group is also 
planning for the 10th in the amazingly successful series of 
conferences entitled ‘Translating and the Computer’, which 
will be held at its regular time of mid-November. The year 
will then close with a translation workshop on Friday, 2 
December run by translators from the IMO (international 
Maritime Organisation). 


Please send any contributions for this newsletter to: Bervi 


Rice, ICI Group Headquarters, 9 Millbank, London SWI P 
SIF. 
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MAY 1988 

9-10 May 1988 (Mon-Tue) 

British official publications — a two-day event. 
Fee: £140 (£115) 


1f May 1988 (Wed) 

` “Engineering Group visit to the ARFC Agri- 
cultural Engineering Research Centre and 
Wrestpack Estate, Beds. Fee: none. Contact: 
David Baynes. 14 Park Way, Crawley, West Sus- 
sex RH30 3BZ. Tel: (0372) 374488, ext. 2031 


11 May 1988 (Wed) at 2.15 p.m. 

Aslib Northern Branch Annual General Meeting, 
Patents Information Unit, 32 York Road, Leeds. 
Fee: None. Contact: T.A. Silverwood, Infor- 
mation Officer, Ferodo Ltd, Chapel-en-le-Frith, 
Stockport, SK12 6JP. Tel: (0298) 812520. 


11 May 1988 (Wed) 
_, Records management ~ a one-day event. 
Fee £125 (£95) 


12 May 1988 (Thur) at 9.30 a.m. 

Private Viewdata Group/Videotex Users Group 
Seminar on Viewdata as an effective communi- 
cations device, Aslib, 26/27 Boswell Street, Lon- 
don WCIN 3JZ. Fee: (includes buffet lunch) £35. 
Contact: Linda Mowles, Central Library, North- 
gate Street, Ipswich IP1 3DE. Tel: (0473) 53561. 
ext. 32/27. 


16 May 1988 (Mon) 
Financial information online — a one-day event. 
Fee: £125 (£95). 


17 May 1988 (Tue) 

Building your own classification scheme — a one- 
day event. 

Fee: £120 (£100). 


18-20 May 1988 (Wed-Fri) 
Constructing a thesaurus — a three-day event. 
Fee: £210 (£175). 


*19 May 1988 (Thur) 

Biosciences Group visit to the Cairns Library, 
John Radcliffe Hospital, Oxford. Fee: Free to 
Biosciences Group members, £3.00 to non-mem- 
bers. Contact: Paul Couture, BIOSIS U.K., 
Gartforth House, 54 Micklegate, York, VO) 
TLF. Tel: (0904) 642816. 


23 May 1988 (Mon) 

Engineering Group half-day seminar on Mechan- 
ical Engineering Information Today and Tomor- 
row, Hinton Room, Institute of Mechanical 
Engineers, Birdcage Walk, London. Contact: 
Phylis Cooper, Thompson Henry Ltd., London 
Road, Sunningdale, Berks SLS OEP. Tel: (0990) 
24615. 


24 May 1988 (Tue) 
Standard information — a one-day event. 
Fee: £125 (£95) 


27 May 1988 (Fri) 

Promotion and design for libraries - 
a one-day event. 

Fee: £125 (£95) 


JUNE 1988 
1 June 1988 (Wed) 
Aslib Information July/August copy date. 


7 June 1988 (Tue) 

Building and running the proactive information 
service — a one-day event. 

Fee: £140 (£125) 
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INFORMATION HOUSE 





Contacts at Aslib (unless otherwise 
indicated): 
e Courses, seminars, lectures, evening 
meetings and workshops - Alison 
Mackenzie 


e Conferences - Barbara Hobbs 

e Training Programme Organiser - Gwenda 
Sippings 

Tel: (01) 430 2671. 

Unless other locations are specified, all 

courses and meetings will take place at 

Information House, 26-27 Boswell Street, 

London WCIN 3JZ. Nearest Underground 

Stations are Russell Square (Piccadilly Line) 

and Holborn (Piccadilly & Centrat Lines}. 


Prices for Aslib members are shown in 
brackets. 


An asterisk denotes a new or revised entry. 


The Calendar carries Aslib events only. 
Those of other groups and organisations may 
be included elsewhere in the journal, 
although the Editor cannot guarantee 
insertion. 





9-10 June 1988 (Thur-Fri) 
Aslib professional update — a two-day event. 
Fee: £195 (£165) 


13 June 1988 

Information Management — a one-day event. 
Fee: £140 (£125) 

Please note change of date. 


14 June 1988 (Tue) 
Setting up an internal database — a one-day event. 
Fee: £125 (£95) 


15-17 June 1988 (Wed-Fri) 

Essential skills in library and information work ~a 
three-day event. 

Fee: £180 (£150). 


15 June 1988 (Tue) 

Midlands Branch visit to Alan Armstrong, Read- 
ing. (Free buffet provided) Contact: Sharon Bar- 
ker, Honorary Secretary, c/o Management 
Information Centre, BIM, Cottingham Road, 
Corby, Northants NN17 ITT. Tel: (0536) 204222, 
ext. 271. 


21-22 June 1988 (Tue-Wed) 

Microcomputers for library and information ser- 
vices — a two-day event. 

Fee: £195 (£165). 






























22 June 1988 (Wed) 
Midlands/Northern Branch visit to Bri 
logical Survery, Nottingham. Contact: 
Barker, Honorary Secretary, cio Ma 
Information Centre, BIM. Cottinghar : 
Corby, Northants NN17 ITT. Tet: (0536). 
ext. 271. 8 

23 June 1988 (Thur) . 
Electronics Group meeting on Defence » 
Aerospace Information Online, IRS 
LTECH, Ashdown House, 123 Victoris 
London SWI. Fee: (includes lunch) £ 
(£20.00) Contact: Diane Richards, New Pro: 
Manager, INSPEC, Station House, ! 
Road, Hitchin, Herts, SGS "RI Ti 
53331 ext. 233. 


JULY 1988 






5 JULY 1988 (Tue) 
Aslib AGM at Information House, 26 
Boswell Street, London WCIN 3JZ - 
lowed at 6.00 p.m. by the Aslib Ante: 
Lecture by Mr. Peter Benton, Dire. ov 
General of the British Institute of Mam 
agement entitled Who Needs Knowledge. 








AUGUST 1988 
*4 August 1988 (thur) at 2 pam. TT g 
Aslib Council Meeting i 
Council members only. a 


STOP PRESS !:! 


INFORMATION MANAGEMENT: 
AN INTRODUCTORY SEMINAR 


13 June 1988 
Aslib, Information House 


Information Management covers a w: 


range of information resources || 
activities. This course will D 
delegates to define its applicat 


and organisation within their own w 
enviroments. Benefits and techniq 
will be evaluated and case studies 
practical applications present 
People, finance, technology and 
are vital ingredients for succe 
information management. 





Speakers to include _ end-use 
information managers and ‘informe. 
consultants. 


Una Byrne ~ Bain UK Inc. 
Jacqueline Cropley ~ Orion Royal Ba 
Gerry Cryer - Coopers and Lybrand 
Peter Vickers - The Information 
Partnership 





To book places on this event 
Alison Mackenzie on 01-430 2671 





SOURCES OF TRANSPORT STATISTICS 


8 JUNE 1988 
Aslib, Information House. 


A half-day seminar to be held at 

2 p.m., to be followed by the 
Planning, Environment and Transpor 
Information Group AGM. 


Cost: £10 
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